Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 78625
MANUFACTURER'S CLATIM #:

10024 - FOREST RIVER TRAVEL TRAILER
19476 - DAVID WELLS

9120 OLD HWY 62 E

MT VERNON, IN

47620
2025 CAMPSITE DELUXE CAMPSITE
HIN: SER#: S5ZT2CRRB2SZ080648
Work Order Comp: 10 DEC 25
Dealer #:
Work Order Date: 02 DEC 25 Inv #: 425145

B e e e e R I S R R R R R R R e R R R R T A

WO # Job #

Description JOB INFORMATION
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78625 1

THE OFF DOOR FRONT SLIDE IS NOT GOING IN OR OUT PROPERLY.
CUSTOMER THINKS THAT THE GEAR MIGHT BE STIPPED. ONCE CUSTOMER GOT
HERE FOR APPOINTMENT, BJ WENT OUT TO TRAILER WITH CUSTOMER. IF
YOU STAND TO THE FRONT OF THE FRONT SLIDE ROOM (BETWEEN THE SLIDE
ROOM AND THE KITCHEN COUNTER), YOU CAN SEE AND HEAR THE GEAR
POPPING WHEN SOMEONE ATTEMPTS TO RUN THE ROOM OUT. SEE BJ IF YOU
HAVE ANY QUESTIONS. BJ SAW IT DUPLICATE WITH CUSTOMER. NOTE: UNIT
IS WINTERIZED PER CUSTOMER.

Gear box on the motor is bent causing the chain to pop

Unscrewed the interior cover to the slideroom left motor. Had
another tech push the button for the slideroom while I pushed the
slideroom out a few inches. Pulled off the bulb seal. Unscrewed
the track assembly from the outside. Took pictures of the part
numbers on the motor assembly while the motor was out. Put the
motor back in and screwed the track back to the exterior wall and
slid on the bulb seal. Received the new slideroom motor assembly.
Pulled off the bulb seal and unscrewed the track assembly.
Disconnected the power and cables then unbolted the slideroom
motor. Put in the new slideroom motor and tightened the bolts.
Connected the cables to the slideroom and power. Screwed the
track to the exterior wall. Slid on the bulb seal. Once the was
back together ran the slideroom out and in three times and
checked the cable tension, startingwith the bottom cable adjusted
Ran the slideroom out and in three more times and adjusted the
cables. Put the cable cover trim back on.
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Claim : 78625

R e e i o o e i o i i o e e B B B I S T S T S S I I T S S S S I I T

WO # Job # Description JOB INFORMATION

B e e e i i i o S e S R e i S e S R G T T I O I T S

kR i S i S S R S S R R R S I S T S T I I R Y

Part No Job# Description PARTS oty Price Total
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F100442547 1 Actuator - Motor Kit - RH - 20201 1.00 206.20 206.20
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 1.00 185.00 185.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 1.00 185.00 185.00
72990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Parts Total: 206.20

Labour Total: 370.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 576.20

Customer Signature: Date:




