BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Uus
47725
812-867-5200

WARRANTY CLAIM # 78583
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 55525 - KAYE BROOM
address:
, IN
Phone: (812) 204-9029
Stock Number: 2023 CROSS TRAIL

VIN: HIN: SER#: 1FDRUSPG7PKA27543
Mileage: 23437 Work Order Comp: 30 JAN 26
Auth. No: Dealer #:
Warr. Date: Work Order Date: 26 NOV 25 Inv #: 426110

******************************************************************************

WO # Job # Description JOB INFORMATION

******************************************************************************

78583 2 CUSTOMER STATES HOUSE BATTERIS ARE NOT STRAPPED DOWN SECURE.
CUSTOMER SPOKE WITH COACHMEN. COACHMEN SAYS THIS SHOULD BE
WARRENTY .

Tried to install straps ben gave me but decided to order
correct straps. Swap house batterie Battery strap

Took battery out of unit and gave to Ben. Got new battery in and
i put a then sheet of plastic between the batteries because it
showed signs of rubbing. I also put some edge protector on the
big hole so the battery cables didn't get messed up. The one
side only had it half way up on the hole. I took it off and ran
it all the way around the hole. To protect the cables on both
sides. Have a parts request in for two Battery straps. Recieved
new battery straps. Placed over batteries and tightened down.

Pushed back in and secured tray in place. Closed compartment door

and locked

******************************************************************************

Part No Job# Description PARTS Qty Price Total
******************************************************************************
F100248417&F1 2 BATTERY STRAP 1.00 10.48 10.48
1001492 2 BATTERY, 400AHREGO LITHIUM BATTER 1.00 6428.79 6428.79
8366 2 TV STRAPS 0.00 15.08 0.00
F100358235 2 STRAP, BATTERY 48" 2.00 13.49 26.98

******************************************************************************

Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************

Z990 2 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
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Claim : 78583

*******************************************************'k**********************

Lab Code Job# Description LABOUR Hrs Rate Total
**********************************************'k*******************************
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.50 185.00 92.50
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.33 185.00 61.05
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.17 185.00 31.45
******************************************************************************
Excode Job# Description EXTRAS oty Price Total
******************************************************************************
FRT 2 TUPS-BATTERY STRAPS 1.00 32.11 32.11
FRT 2 R&L FREIGHT - BATTERY 1.00 143.80 143.80
FRT 2 UPS-BATTERY STRAPS 1.00 16.26 16.26
Parts Total: 6,466.25

Labour Total: 185.00

Sublet Total: 0.00

Extras Total: 192.17

>>>>> Claim Total: 6,843 .42

Customer Signature: Date:




