CUSTOMER WORK ORDER
WO #: 78410 (Appointment Date: 08 NOV 2025 - Time: 09:00am)
Customer: 49494 - WARNER, JR., Stock #: 11470 Invoice #: 424769
HOWARD L. - 270-244-0623 Stock Desc: 2025 TT ALLIANCE RV Date In: 08 NOV 25
Tag: DELTA 281BH Promised:
Author: BH Chassis #: TM5TD31225C304351 Date Sched:
Location: 1128 CHECK WORK Serial#: 7TM5TD3122SC304351 Completed: 26 NOV 25
Mileage: 0 Warr. Date: 03 MAY 25
Licence:

Job #1 - Warranty
COMPLAINT: WATER QUICK CONNECT WILL NOT CONNECT TO HOSE ON ALL OF THE HOSES

CAUSE: Spray port connections are sticky

CORRECTION: Got the spray port hose then was firm about connecting the spray port hose to all three
spray port connections. Took pictures of each connection. Then when winterizing the two spray ports in the
front compartment would leak when the water pump was on. Got two new spray ports from the parts
department. Unscrewed the bad spray ports then screwed on the new spray ports and passed antifreeze
through them. The spray port at the rear was not leaking. Put bad spray ports in warranty department.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 74.00
Parts

Part # Description Qty Price Total
24404 Spray Port - O/S w/Metal MPT Connect 2.00 9.83 19.66

Subtotal for Job #1: 93.66

Job #2 - Internal
COMPLAINT: BLACK WATER FLUSH DOESNT WORK. FLOODS UNDER BATHROOM SINK

CAUSE: Stink bugs and ball valve was jammed

CORRECTION: Went to the bathroom sink then unscrewed the vacuum breaker from the water lines.
Opened the vacuum breaker and found stink bugs inside and the ball valve was stuck. Got a replacement
vacuum breaker and then installed it. Connected a garden hose to the black tank flush connection to verify
the vacuum breaker wasn't leaking, no leaks occurred.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Parts

Part # Description Qty Price Total
282770 94239 VACUUM BREAKER/CHECK 1.00 N/C N/C
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Subtotal for Job #2: 0.00

Job #3 - Warranty

COMPLAINT: CARPET ON SLIDE ROOM IS ROLLING UP CUSTOMER PUT ABOOK ON THE CARPET
AND IT WOULD NOT STAY DOWN

CAUSE: Not carpet it's linoleum. Linoleum is hitting the screw behind the slideroom fascia.

CORRECTION: Ran the slideroom out and took pictures of the slideroom linoleum on the left-hand side.
Checked the screw behind the slideroom fascia as the linoleum was hitting it. Ran the slideroom in a little
and picked up the linoleum and found a dent in the linoleum where it was hitting the screw. Trimmed back
the linoleum till it didn't hit the screw causing it to bunch up the linoleum. Used the heat gun to help relax
the linoleum.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 74.00

Subtotal for Job #3: 74.00

Job #4 - Internal
COMPLAINT: SPEAKERS ON INSIDE OF CAMPER WONT COME ON THE TV REMOTE IS IN THE
ARM REST

CAUSE: The Bluetooth radic wasn't connected to the TV though the settings and speaker A need to be on.
CORRECTION: Turned on the TV with the remote. Turned on the Bluetooth radio then went through the

settings on the TV then pushed the TV button and speaker A had sound come through the speaker in the
ceiling.
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Labor
Code Description Mechanic Total = Q
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C % 7]
=2 0
Subtotal for Job #4: 0.00 na
[
Job #WINTER - External el
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS. e
“*INCLUDES 2 GALLONS OF ANTI-FREEZE*** g 3
UNITS WITH WASHING MACHINE OR ICEMAKER s
WILL BE EXTRA g
*DE-WINTERIZATION IS NOT INCLUDED** —
NUMBER OF GALLONS USED ’
CAUSE: Winterizing 2 gallons ——
CORRECTION: Drained the black, grey, and fresh tanks. Turned the valve at the water pump then added 2 —
gallons through the kitchen faucet, bathroom faucet, toilet, shower, and spray port x3. Depressed the city =
water connection and water heater. ——
Labor e
Code Description Mechanic Total ==
Z990 WINTERIZE UNIT SAR N/C =
Z990 WINTERIZE UNIT SAR N/C
Parts
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #WINTER: 0.00
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Job #5 - Warranty
COMPLAINT: THE KITCHEN FAUCET IS LOOSE

CAUSE: The base of the faucet is solid but the rest is wobbly

CORRECTION: Inspected the kitchen faucet and checked the base for firmness. The base of the faucet
was tight and the rest above the base is wobbly. Put in po for warranty for a new kitchen faucet.
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Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 92.50
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Parts
Part # Description Qty Price Total p—
24212 Faucet - Kitchen - Bullet Pulldown - 1.00 55.09 55.09 —_—
Other Services —
Code Description Qty Price Total —
FRT UPS- FAUCET 1.00 12.56 12.56 —
Subtotal for Job #5: 160.15 _
Parts Total: 74.75
Labour Total: 240.50
Sublet Total: 0.00
Extras Total: 12.56
WORK ORDER TOTAL: 327.81 E 2
Thank you for being a valued customer. We appreciate your business. A E"‘
=0
All labor is guaranteed for 90 days from invoice date. Guarantee is limited m 5
to work performed. Consequential damages are not covered. All guaranteed work m g
must be completed in our service department. ) ‘:‘_ =
Customer Signature : Datei26 Noviz02s s
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