\_ KEYSTONE

Pre-Authorization

Pre- PREAUTH529 Reference no.78551 Status Approy

Authorization 64 ed

number )(PA03945949

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDTSG|2XT7102043 Retail sold on

Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim farm. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



/ KEYSTONE

Root Approved Actual

Operation Description Sublet Sub HoursHours hours Qty

2200503D  Roof Termination Moldings, 0 0.3 0.2 1
Front Seam

5104314A  Receptacle - 120V - Repair 0 0.3 0.3 1

2300103F Entrance Door - Hinged - 0 0.3 0.3 1
Adjust Door or Lock

6201106B  Regulator - Replace 0 0.3 0.3 i

For paper claims only use one pre-authorization number per warranty claim form.

Base

hours

0.2

0.2

0.2

0.3

Complaint/Cause/Correction

Complaint: CLEAR SILICONE ON THE
ROOF

Cause: Clear silcione and loose dicor on
roof

Correction: During pdi noticed clear
sileione on roof. Pictures taken. Cut clear
silcione out and covered hole with dicor.
Went fo front of unit were clear silcione was
visabel and underneath dicor. Covered spot
with fresh dicor. Also the back non door
side cap had loose dicor. Was able to easily
peal up. Added new non leveling dicor to
fill in underneath and cover up.

Complaint: 30 AMP PLUG NEEDS TURNED
Cause: 30amp plug turned

Correction: During pdi noticed that the
30amp plug was turned so you had to twist
the cord upside down to plug in. Cut
silcione holding in place then removed
screws. Pulled plug out then removed both
back caps holding outlet in place. Removed
screws holding outlet in. Rotated outlet to
proper position. Screwed back into place.
Added covers back together. Placed plug in
back in place. Screwed in and silcioned
around it.

Complaint: FRONT ENTRY DOOR NEEDS
ADJUSTED

Cause: Front entry door needs adjusted
Correction: During pdi noticed front entry
door need adjustment. Adjusted striker
plate and small impravement was seen.
Door was still bowed. Used a block of waod
at top with light pressure to move door fo
try to bend back straight. Repeated process
at bottom of door. Door siraightened out
more. Door latches better

Complaint: NEEDS NEW REGULATOR
Cause: Replace regulator

Correction: During pdi while trying to run

Ip drop test. At 50% while trying to reach

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up fo the amount

authorized on the pre-autharization form and return to Keystone RV Company.
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6200106A  Drop Pressure Test - Per o] 0.3 0.2 1 0.2

Repair When Required

Pre-Authorization number: PREAUTH52964 1.3

For paper claims only use one pre-authorization number per warranty claim form.

for tanks and tightened into regulator. Took
mounting bracket and attached to new
regulator. Attached regulator to Ip line.
Tightened down and tested on hoth tanks to

check fo leaks. No leaks found.

KRV-VYCB
Complaint: drop text
Cause: replaced the regulator

Correction: drop test

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up fo the amount

authorized on the pre-authorization form and return to Keystone RV Company.



