CUSTOMER WORK ORDER

WO #: 78536

Customer: 21435 - EDWARDS, JAMES Stock #: 11678 Invoice #:

R. - 812-309-0641 Stock Desc: 2026 5W KEYSTONE Date In: 21 NOV 25

Tag: COUGAR HALF-TON 26RKE Promised:

Author: BH Chassis #: 4YDFCGM2XTV503559 Date Sched:

Location: 1205 CHECK DELIVERY Serial #: 4YDFCGM2XTV503559 Completed: 30 NOV 25
Mileage: Warr. Date: 05 DEC 25
Licence:

Job #1 - Internal
COMPLAINT: ADD DUCKED 18K CHILL CUBE IN BEDROOM

CAUSE: Install front ac
CORRECTION: Had to get dicor off the screws to remove vent. Then i cleaned off all the dicor so the

surface was nice and flat. Took roof tape to cover the screw holes from the roof vent. Put the roof unit in its
space. Went inside and found my power source for the ac unit. Hooked up the wires. Tightened down the
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ac unit taped off everything except for the duct work. And then i made sure that the cold air couldn't get to "D"' o
the front of the ac. Conected the connectors from the control panel to the AC unit made sure all the screws =9
were tight and tested it.A c works properly and mounted the remote control on the wall :>u g
(1]
Labor _8 v
Code Description Mechanic Total e 0%
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C E E
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C m &
Parts »
Part # Description Qty Price Total
10518 18K BLK DUCTED CHILL CUBE 1.00 N/C N/C
10526 FURRION CHILL CUBE DUCTED ADB 1.00 N/C N/C —
Subtotal for Job #1: 0.00 =
Job #2 - Internal =
COMPLAINT: SWAP TPMS FROM TRADE =
CAUSE: Swap TPS from trade-in to new unit =
Swap Chevrolet factory trailer TPMS sensors from trade to new unit.
CORRECTION: Swapped TPS from Trade-in to new unit,
| removed the wheels on both campers. | had to break down the wheels and tires on both the new trailer
and the old trailer. Install new valve stems on the old trailer and used the old factory Chevrolet trailer valve
stems on the new trailer wheels. No new valve stem seals were supplied. Reinstalled all of the wheels on
both units.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C
Subtotal for Job #2: 0.00
Job #PDINFW - Internal
COMPLAINT: PDI - NEW FIFTH WHEEL
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CAUSE: Pdi

CORRECTION: Lug nuts torqued to spec air pressure correct in all 5 tires. Air pressure correct in all 5 tires.
Running lights and tail lights work properly brakes and Emergency Brakes work properly it had factory
installed batteries. 4 way hook up works properly on the back. Filled 2 30# Ip tanks. One would not fill so i
had to get a new one. Auto leveling works properly.

Exterior inspection looks good now i had to adjust the striker on the entry door and the stairs bothe good
now. Roof inspection found a couple voids that | sealed with dicor self-leveling roof good now. Both awnings
work properly and fabric is good. Interior inspection hooked up to city water and flushed out all the lines.
With no leaks. Stove works properly microwave works properly both refrigerators work properly ac works
properly furnace works properly water heater works. Both tvs work and antenna properly. Fireplace works
properly. All the outlets work properly and USB ports work properly. All the doors and cabinets doors work
properly except the bedroom cabinet door hit each other. | have to adjust. They work properly now. Put
water in fresh tank and ran the water pump and flushed out all the lines. Water pump works properly
remotes for Fireplace and TV are behind tv. Outside tv is to the right of tv on the wall. Did my Ip drop test on
outside port with stove and furnace running. Made a small adjustment to the regulator. System works
properly now. Got the new ac installed on front and it works properly. Drained black tank and gray tanks
and fresh tank. Unit is good to go

Labor
Code Description Mechanic Total
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JTW N/C
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JTW N/C
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JTW N/C
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JTW N/C
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JTW N/C
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JTW N/C
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JTW N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C
Subtotal for Job #PDINFW: 0.00

Job #FPDINFW - Internal
COMPLAINT: FINAL PDI ON NEW FIFTH WHEELS

CAUSE: Final pdi

CORRECTION: Lug nuts torqued to spec running lights and tail lights work properly brakes and Emergency
Brakes work properly 4 way on back works properly. Exterior inspection looks good. Roof inspection looks
good. Interior inspection looks good and all the appliances are working properly. Both ac works properly
furnace works properly. | just did the pdi on this unit.

Labor

Code Description Mechanic Total
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL JTW N/C
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL JTW N/C
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL JTW N/C
Parts

Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C

BATTERY
5516 A10-3050FHVP 30M-50F PIGTAIL 1.00 N/C N/C

Subtotal for Job #FPDINFW: 0.00

Job #3 - Warranty
COMPLAINT: LP TANK WILL NOT FILL

CAUSE: Lp tank no fill
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CORRECTION: Took both 30# Ip tanks out to fill and one filled and the other one didn't. | tried about 4
times. So i got a new 30# Ip tank and it filled. So unit has 2 30# full Ip tanks now

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW 36.00
Parts

Part # Description Qty Price Total
66-4907 L.P.CYLINDER 30 LB. PW 1.00 103.88 103.88

Subtotal for Job #3: 139.88

Job #4 - Warranty
COMPLAINT: OUTLETS IN THE DS SLIDE ROOM DO NOT HAVE POWER

CAUSE: Gfci would not work i slideroom

CORRECTION: Inspection of the gfci outlet in the slideroom door side. Took side panel off inside outdoor
kitchen area and locked at the wires and started checking them and one of the big connectors not plugged
in. Turn power off to unit and plugged the connector together and then i put power to unit and that fixed the
problem. Good to go now

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR JTW 54.00

Subtotal for Job #4: 54.00

Job #5 - Warranty
COMPLAINT: IN THE BED ROOM THE WASHER AND DRYER DOORS RUB AND NEEDS ADJUSTED

CAUSE: Door hitting in the middle and not closing

CORRECTION: | had to adjust the hinges on both doors to get them to shut without hitting. They work
properly now

Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR JTW 36.00

Subtotal for Job #5: 36.00

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

**DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Winterize unit

CORRECTION: Turned valves to winterize mode. And ran 2 gallons through the pump. Started at the
kitchen faucet and ran cold and hot until solution was there. Then repeated it for the bathroom faucet and
shower and toilet and washer hook up and outside shower. Then poured solution in the draines. Drained
black tank and gray tanks and fresh tank and water heater. And then cleaned up my mess

Labor

Code Description Mechanic Total
Z990 WINTERIZE UNIT JTW N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 4.00 N/C N/C
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Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #WINTER: 0.00

Parts Total: 103.88

Labour Total: 126.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 229.88

Thank you for being a valued custemer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. R11 guaranteed work
must be completed in our service department.

Customer Signature : Date: 05 Dec 2025
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