FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2517502
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CATB8TN302287
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 300/ 300
Laborrate: =18500 ITEM # CAT281QBUNK-8-300
OWNER INFORMATION DEALER RO # 78534
CLAIM START DATE 12/03/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-9-15-00-000168 Polymax Underbelly - Frame & Chassis/Levelers, Underbelly/Repair or Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-12-03 15:17:26 - HOLE IN UNDER BELLY Underbelly
was cut and opened up On my inspection of the underneath of the camper i found that the underbelly was cut
and hanging down. So i secured it back up with some underbelly tape. And unit is good now
Models# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
PHOTOS REQUIRED
photos have been added done know why they were not
AUTHORIZED AS REQUESTED
Labor
Line# 2 Operation Code Operational Description
20-46-19-00-000721 Window - Exterior/Windows/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-1 2-03 15:18:08 :: OFF DOOR SIDE SLIDE WINDOW SEAL
IS COMING OUT Window glazing not seated Pushed the window glazing back i. The track and made sure it was
seated properly good to go now
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 3 Operation Code Operational Description
70-507-24-00-002111 Furnace Duct - Appliances/Ducting/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-12-03 15:18:32 :: THERE IS NOTHING COMING FROM
THE VENTS ON THE FLOOR No heat coming out of the registers After inspection of the furnace i found that the
duct work coming from the furnace to the main duct work that runs down the camper to the registers wasn't cut
out from the factory. So i pulled the furnace and took pictures and Ben sent it to the factory and they told us how
they wanted us to fix this issue. So i went to the underbelly and found the duct work by the measurements they
gave us and i made cuts in the underbelly and i took the tape off the duct work and cut 2 sections out of the duct
work that ran from the furnace to the main duct work. And once i did that i re taped the main duct work back with
aluminum duct tape. Then i put the underbelly insulation and taped up my cuts in the underbelly with underbelly
tape. Then i came inside unit and re installed the furnace and Ip line then i checked my connection with leak
spray. No leaks. Then i turned the furnace on and all the registers had heat coming from them. Then i put up all
the trim pannels that i took off during the furnace inspection. And i cleaned my mess up. Unit good to go now

Model# DIr Sub Hrs 5.00 Sub Labor Amt $925.00



Serial# Appr Hrs
Notes
AUTHORIZED AS REQUESTED
Submitted Labor Amt $999.00
Parts & Freight ~ $0.00
Total $099.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

5.00

Appr Labor Amt$925.00

Approved Labor Amt $999.00
Parts & Freight  $0.00
Total $999.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



