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CUSTOMER WORK ORDER =
WO #: 78531 —
Customer: 55357 - GREGORY, LORI - Stock #: 11540 Invoice #: —
(812) 773-2525 Stock Desc: 2025 TT COACHMEN Date In: 21 NOV 25 =—
Tag: FREEDOM EXPRESS 19SE Promised: 29 NOV 25 =
Author: BH Chassis #: 5ZT2FEHB5SW030684 Date Sched:
Location: 1204 CHECK PREAUTH Serial #: 5ZT2FEHB5SW030684 Completed: 30 NOV 25
Mileage: Warr. Date: 29 NOV 25
Licence:
Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS
CAUSE: Final
CORRECTION: Waited for until to come out of show room to then come to bay. Torqued tires to 110ftlbs.
Aired tires to 65psi including spare. Checked clearance and break lights to be working. Breaks and ebreaks
work on all tires but non door side rear. Job line made for tire. Went to roof to inspect. Saw small voids and
cracks. Pictures taken. Went around ouyside to check seals. Front trim is coming off and silcione is gone. % Q
Pictures taken. Connected to city water and ran kithcen and bathroom water points to be working on city. me
Unit did not have Ip tanks. Recieved two 20Ib Ip tanks and filled with Ip. Connected to unit and secured. 8 E
Furnace, water heater, microwave, AC, and range oven all work. All interior lights work. Tested all outlets to e
be working. Missing tv remote. Bathroom fan runs and opens. Freh tank fill works. Water pump works. 5 H*
Control board works. Ran awning out. Awning works well fabric looks good. Smoke and C02 detector 5 &
work.slideroom works well. Went to roof and filled voids. Tank valves work. 12v system works. Checked tv X §
for connection. Tv anetnna works channel and picture came through. ~
Labor
Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER Cccv N/C
PDINTT PDI - NEW TRAVEL TRAILER CcCv N/C =
PDINTT PDI - NEW TRAVEL TRAILER Ccv N/C =
PDINTT PDI - NEW TRAVEL TRAILER CcCcv N/C =
PDINTT PDI - NEW TRAVEL TRAILER CCvV N/C —
Parts =
Part # Description Qty Price Total =
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C ——
BATTERY
66-4905 L.P.CYLINDER 20 LB. PW 2.00 N/C N/C
Other Services
Code Description Qty Price Total
LPG LP GAS 8.00 N/C N/C
Subtotal for Job #FPDINTT: 0.00
Job #1 - Internal
FREE STORAGE THUR MARCH 1 2026
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Other Services g
Code Description Qty Price Total g0
STORAGE MONTHLY STORAGE FEE 3.00 N/C N/C @
1+
o o
Subtotal for Job #1: 0.00 o2
L
Job #2 - Warranty =
COMPLAINT: NON DOOR SIDE REAR TIRE BRAKES WILL NOT RELEASE ©
=
CAUSE: Breaks not released 2
N
[3,]
CORRECTION: During final pdi noticed non door side rear tire would not release. Removed tire to check
bearings. Removed cap to see how tight bearings are if they are too tight. Removed cotter pin and castle
nut. Castle nutnwas very tight. Checking break adjustment to try to release breaks because drum will still W
not move. Loosened breaks up and drum finally moved and came off. Checked components and everything =
looks normal. Breaks were asjusted to tight to release. Put everything back together and adjusted breaks. —
Checked withncontrol box on breaks and ebreaks. Breaks now work. _
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) Ccv 185.00 E—
Subtotal for Job #2: 185.00 =
Job #3 - Warranty
COMPLAINT: THE BELT TRIM ON THE FRONT OF THE TRAILER IS COMING LOOSE
CAUSE: Belt trim loose
CORRECTION: During final noticed belt trim had come loose. When removing screws to fix trim screws
had been snaped off and rusted. Removed whole trim piece to adjust and remove broken screws. Added
putty tgpe to back of trim. Loned up and secured in place with screws. Cut excess putty and silcioned over % g)
Labor ul
Code Description Mechanic Total O3
Z990 MISC LABOUR CODE (EXTERNAL) EEV 92.50 22
- 3
Parts o
Part # Description Qty Price Total - a
500629 SIKASIL N PLUS WHITE 1.00 10.36 10.36 -
13-1320 PW HAPS FREE SELF-LEVELING 1.00 8.72 8.72
DICOR
Subtotal for Job #3: 111.58
Job #WINTER - Internal ——
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS. —
**INCLUDES 2 GALLONS OF ANTI-FREEZE*** =
UNITS WITH WASHING MACHINE OR ICEMAKER ==
WILL BE EXTRA ——
"DE-WINTERIZATION IS NOT INCLUDED** =
NUMBER OF GALLONS USED =
CAUSE: Winterize
CORRECTION: Left tankless water heater on. Found pump and ran pink on hot and cold to kitchen sink,
bathroom sink, and shower. Ran pink to toilet. Depressed city water. Depressed water heater. Drained
fresh, grey, and black tank.
Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT Cccv N/C
Parts
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
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Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #WINTER: 0.00

Parts Total: 19.08

Labour Total: 277.50

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 296.58

Thank vou for being a valued customer. We appreciate your business.

A11 labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. A11 guaranteed work
must be completed in our service department.

Customer Signature : Dateie:Dec 2025
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