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CUSTOMER WORK ORDER =
WO #: 78520 (Appointment Date: 20 NOV 2025 - Time: 03:00pm) —
Customer: 56039 - HARRIS, BRENDA -  Stock #: Invoice #: 425344 =
(812) 306-4249 Stock Desc: 2019 A FOREST RIVER FR3 Date In: 20 NOV 25 ——
Tag: Chassis #: Promised: 29 NOV 25 ——
Author: BJW Serial #: 1F66F5DY9J0A16403 Date Sched:
Location: 1219 CHECK STATUS WITH Mileage: 18524 Completed: 19 DEC 25
ZMS Licence: Warr. Date:
Job #1 - Warranty
COMPLAINT: THIS UNIT HAS A RECALL FOR L BRACKETS THAT SUPPORT THE LP TANK UNDER
THE RV
CAUSE: Remove and replace brackets.
CORRECTION: Took pictures of the vin and Ip tank. Scaned the gr code and completed the file.
Pulled unit into shop. | had to wait on the floor jack to support the. Recieved the jack and removed
mounting bolts,gauge wire and the main |p. line from the tank. Moved the tank out of the way. Cut the
brackets with a sawzall. Grinded down burs off the tubing. Marked and drilled the holes for the new § Q
brackets. Painted the metal with black paint. Secured new brackets to the supports. Secured the tank to o0
the brackets. Secured the wires and L.p. line to the tank. Ran and .p. drop test and the drop test failed. g g
There is a leak on the main line going into the regulator. Waiting on a new job line, a new |.p. line, and =@
approval. % H
M ¢n
Labor 53
Code Description Mechanic Total 30, @
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 138.75
Z990 MISC LABOUR CODE (EXTERNAL) SAR 7.40
Z990 MISC LABOUR CODE (EXTERNAL) SAR 33.30
Z990 MISC LABOUR CODE (EXTERNAL) SAR 38.85
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 105.45 1
Z890 MISC LABOUR CODE (EXTERNAL) ZMS 416.25 —_—
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 —_—
Parts —
Part # Description Qty Price Total —
F100538935 RECALL PARTS FOR 24V103 1.00 119.05 119.05 =
Other Services
Code Description Qty Price Total
FRT UPS-RECALLKIT 1.00 15.85 15.85
Subtotal for Job #1: 874.90
Job #WINTER - External
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
“*INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: Winterizing 3 gallons
CORRECTION: Drained the black, grey and fresh tanks. Drained the water heater. Turned the valves and
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added 3 gallons through the kitchen faucet, bathroom faucet, toilet, shower and outside shower. Depressed
city water connection.

Labor

Code Description Mechanic Total
Z990 WINTERIZE UNIT SAR N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #2 - External
COMPLAINT: DRIVER SIDE REAR JACK IS DAMAGED AND NEESD EST TO FIX

CAUSE: Pulled unit into the shop and ran auto level. Took pictures of damages and sent a parts request.

CORRECTION: CUSTOMER DECLINED REPAIR.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #2: 0.00

Job #3 - External

COMPLAINT: ONCE RECAL WAS COMPLETED AND PRESSURE
WAS ADDED TO THE LP LINES FOR LP DROP

TEST, TECH FOUND THAT THERE IS AN LP

LEAK AT THE REGLATOR AT THE TANK.

CAUSE: The regulator is leaking and needs replaced.

CORRECTION: Pulled unit inside the shop.Received the new regulator from parts. | had to heat up the
fittings on the old regulator to remove them and install them on the new regulator with pipe sealer. Secured
the regulator to the tank. Adjusted static pressure from 15 w.c. to 12.5 w.c. ran an L.p. drop test. The
regulator help pressure at 8 w.c. for 5 minutes. Removed meter and placed cover over the regulator.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
06-0450 MEGR-298P REGULATOR 1.00 N/C N/C
Subtotal for Job #3: 0.00
Parts Total: 119.05
Labour Total: 740.00
Sublet Total: 0.00
Extras Total: 15.85
WORK ORDER TOTAL: 874.90
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Thank you for being a valued customer. We appreciate Your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service dspartment.

Customer Signature :

Date: 19 Dec 2025
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