Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 78505
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV

600 E. BASELINE RD. EVANSVILLE, IN
USA
47725
11674 - 2026 CATALINA 323MAZE 5ZT2CAXB5TX036287
5ZT2CAXB5TX036287 HIN: SER#: 5ZT2CAXB5TX036287
0 Work Order Comp: 18 DEC 25

Dealer #:

Work Order Date: 19 NOV 25 Inv #: 425335

****'k-k*******'k**‘k'k'k'k'k*‘k‘k‘k'k‘k'k'k'k'k***‘k'k'k*-k****'k'k'k*****‘k'k'k'k*************‘k*********

Description JOB INFORMATION

k***v\-********************‘k****'k*'k'k*‘k*'k'k'k******'k'k'k*****************************

WO # Job #
78505 2
78505 3
78505 4

SPERAKER OUTSIDE IS CRACKING

outside left Speaker crackling

Outside left speaker is crackling. Pulled speaker and checked
connections. Pulled Radio and checked connections. Part requested
new speaker.

LIGHT ON THE INSIDE IS FLASHY

Led light has lights out in it.

Led light has lights out in it and shorting out the rest in
fixture. Part requested new light. Received and installed new
light.

THE STABILIZER STRAPS FOR THE COUCH WERE SENT FROM FOREST RIVER
WITH 2 MALE ENDS.

Straps dont reach all the around the hingable side of couch to
secure when slides are in.

As i was rapping up the pdi i went to strap couch into place and
noticed the straps were both Male ends. Part requesting new
straps. Received new strap and the female end is a non-adjustable
end and wont make the length to reach around the couch. Spoke
with Ben and im going to alter the Female end to make it reach
the correct distance. Brainstormed for a few minutes and came up
with a solution, I Removed the strap off the female end and took
the 2nd Male strap and removed the male end off it. T used a
0-Ring to feed strap thru, then thru the female end, back 9ver
the O-Ring and back thru the Female end... its still adjustable
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Wwo # Job # Description JOB INFORMATION
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and tightens and grips when pulled. Installed and tested and
works properly.

'k‘k'k'k*****************‘k*'k'k'k**'k'k'k-k'k**'k'k-k'k'k*‘k'9:'k'k'k*'k‘k************************'k**-k*

Part No Job# Description PARTS oty Price Total
-k**'k**'k**'k'k'k'k-k*';\"k'k*'k'k*'ic**'k-k**'k*'k*-k‘:k*':I:'k'k'k'k-k'*'k'k*'k-k**'k'k**************************
F100334572 2 SPEAKER, SINGLE POINT STEREO JBL 1.00 42 .60 42 .60
F100330465 3 TED - Mushroom light - UltLxd Brig 1.00 3.07 3.07
C01214931 4 STRAP, 106" POLY BSR & 2 HKS & 2- 1.00 5.80 5.80
'k*'k'k*‘k'k***********‘k**************'k'k*'k**'k'k***'k**'k'k'k'k“k*‘kic'k******‘k***************
Lab Code Job# Description LABOUR Hrs Rate Total
***************‘k*'k*'k********k*‘.i"k'k'k'k-k**'k*'k-k-k***'k******'k***1\-*********************
72990 2 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
4990 3 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
72990 4 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
'ic-k*****'k'k-k***‘k'k'k'k'k'k‘k*'k*'k‘k‘k‘k*'k'k'k'k***'k'k-k*v\'**'k'k'k-k'k-k**'k***************************
Excode Job# Description EXTRAS Qty Price Total
*****'k*'k-k'k'k**'k****‘k'k'k'k'k'k*k'k'k'k'k*'k'k'k*'k‘k'k'k'k-k**'k*'k'k'k'k'k*‘k***************************
FRT 4 TUPS-STRAP 1.00 15.83 1583
Parts Total: 51.47

Labour Total: 92.50

Sublet Total: 0.00

Extras Total: 15.83

>>>>> Claim Total: 159.80

Customer Signature: Date:




