Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 78503
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV

600 E. BASELINE RD. EVANSVILLE, IN
USA

4

7725

11677 - 2026 CATALINA SUMMIT 184MKS S5ZT2CAGC5TU047512

5ZT2CAGC5TU047512 HIN: SER#: S5ZT2CAGC5TU047512
0 Work Order Comp: 12 DEC 25

Dealer #:

Work Order Date: 19 NOV 25 Inv #: 425222

*****'k-k'k'k'k******'k'k'k***'k-k**'ki‘***-k**'k*‘k*****************************************

Description JOB INFORMATION

'k'k*'k'k'k'k‘k*7\-'k**'k*'k‘k***'k*'k'k*‘k**‘k'fr**'k'k****'k***'k'k******'k*****‘k*********************

WO # Job #
78503 1
78503 2
78503 3
78503 4

TV DOES NOT WORK

Tv does not work. Replace broken tv

During pdi noticed tv in unit screen does not work. Tried all
buttons and modes on remote and tv screen stays white. Parts
request submitted. Replaced tv and tested it with antenna.

WIRES HANGING OUT OF SLIDE ROOM

Wires hanging out of slideroom

During pdi noitced loose wires hanging out of sldieroom. Followed
wires to under seat where the cover was covering wires. Removed
cover and moved wires to make sure they were the correct ones.
Ziptied wire and mounted to seat backing. Ran room in and out to
make sure wire wouldnt pull. Put cover back on. Wire no longer
hangs out

BUBBLES IN BACK DECALS

Bubbles in decal

During pdi noticed that rear decals on unit had bubbles. Took tip
of knife and made a tiny hole in bubble and pushed air out of
bubble. Decal needs to relax and will form back

TRIM IN FRONT COMPARTMENT LOOSE

Trim loose in front compartment

During pdi noticed trim in front of compartment was loose.
Grabbed staple gun and secured in place.
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Claim : 78503
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WO # Job # Description JOB INFORMATION
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'k*‘k*********'k*'k'k*********'k'k******'Ir'k***'k'k'k'lr':\'****'k*'k'.ir*':k'*************************

Part No Job# Description PARTS oty Price Total
*************************************'k'k*'k***‘k'k*'k'k'k**5\"k************************
F100637725 1 Vivoluxe TV VL-24VHGSE 0.00 193.02 0.00
F100807305 1 24" TV LED HD 720P FIRE INSIGNIA 1.00 175.86 175.86

5\'7\-***'k'k'k**'k'k*******'k'k**'k'k‘k****'k'k'k'k****'k*'k‘):***********'k************************

Lab Code Job# Description LABOUR Hrg Rate Total

*****************************'k'k‘k*****'k'k****'k-k*'k'k******'k***********************

2990 1 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 5550
2990 1 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.30 185.00 55.50
42990 3 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0 LD 185.00 18.50
**'k***'k'k*'k'k'k*****'k'k'k':\.'**‘k'k***'k'k****'k*'k‘k*****'k'k************************'k*'k****'k*
Excode Job# Description EXTRAS Qty Price Total
****'k'k****'k'k***‘k**‘k‘k**'k'k'k***'k'k'k'k7\-***'k***'k**‘k-k'k***'k***'k************************
FRT 1 UPS-TV 1.00 40.57 40.57
Parts Total: 175.86

Labour Total: 203.50

Sublet Total: 0.00

Extras Total: 40.57

>>>>> Claim Total: 419.93

Customer Signature: Date:




