FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $185.00
OWNER INFORMATION

KATHLEEN BEMONT

407 E EMMONS ST
Robinson, IL 62454
USA

Retail Date of Purchase 07/08/2025

CLAIM STATUS Authorized
CLAIM 2506686
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CRRB7TF081717
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 086 / 086B
ITEM # CRT26CJ-86
DEALER RO # 78475
CLAIM START DATE 11/20/2025
CLAIM END DATE 01/01/1900
WARRANTY EXPIRATION DATE 07/08/2026
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Claim Line Details

Operational Description
Black Tank No Fuss Flush Valve - Plumbing/Drainage System/Replace/No Tread

Original Note : bhoffman@americanrvcenter.com, 2025-11-20 12:25:35 :: CAMPER HAS A LEAK UNDER THE
CAMPER CUSTOMER PULLED OUT AND SAW WATER FALLING FROM UNDER THE CAMPER Ran water through
all lines and fixtures. The water lines and plumbing lines were also tested during the other jobs. | didn't see any
signs of a leak. | believe the water was from the black tank flush/ vacuum breaker leaking. The vacuum breaker
and the lines |leaking were the only leaks found. This was repaired in the other job. The inlet to the vacuum
breaker is missing the gasket screen on the outside. Hooked up the water hose and ran water through the
vacuum. Both ends of the breaker are leaking and it is leaking internally. Replaced outside the gasket screen.
The supply line is has different cone washers that the rest of the unit. Replaced the supply line with a new hose
that has the " normal" cone washers installed. The replacement vaccum breaker is leaking internally. Went to
another style of vacuum breaker. Tested and secured the vacuum breaker to the wall. All leaks have been fixed.

Sub Labor Amt $74.00
Appr Labor Amt$55.50

pleas attach pictures of the Replaced outside the gasket screen thank you

Labor
Line# 1 Operation Code
60-138-01-00-001537
Code
Complaint, Cause, Correction
Cleaned up area.
Model# Dir Sub Hrs
Serial# Appr Hrs
Notes
PHOTOS ADDED
please replace gasket screen thank you
Submitted Labor Amt $74.00
Parts & Freight ~ $0.00
Total $74.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Palicies.

Approved Labor Amt $55.50
Parts & Freight  $0.00
Total §55.50
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.
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DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2506686
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CRRB7TF081717
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 086 / 086B
Labor rate: $185.00 ITEM # CRT26CJ-86
OWNER INFORMATION DEALER RO # 78475
KATHLEEN BEMONT CLAIM START DATE 11/20/2025
407 E EMMONS ST CLAIM END DATE 01/01/1900
Robinson, IL 62454
USA
Retail Date of Purchase 07/08/2025 WARRANTY EXPIRATION DATE 07/08/2026
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
60-138-01-00-001537 Black Tank No Fuss Flush Valve - Plumbing/Drainage System/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-11-20 12:25:35 :: CAMPER HAS A LEAK UNDER THE
CAMPER CUSTOMER PULLED OUT AND SAW WATER FALLING FROM UNDER THE CAMPER Ran water through
all lines and fixtures. The water lines and plumbing lines were also tested during the other jobs. | didn't see any
signs of a leak. | believe the water was from the black tank flush/ vacuum breaker leaking. The vacuum breaker
and the lines leaking were the only leaks found. This was repaired in the other job. The inlet to the vacuum
breaker is missing the gasket screen on the outside. Hooked up the water hose and ran water through the
vacuum. Both ends of the breaker are leaking and it is leaking internally. Replaced outside the gasket screen.
The supply line is has different cone washers that the rest of the unit. Replaced the supply line with a new hose
that has the " normal’ cone washers installed. The replacement vaccum breaker is leaking internally. Went to
another style of vacuum breaker. Tested and secured the vacuum breaker to the wall. All leaks have been fixed.
Cleaned up area.
Model# DIr Sub Hrs 0.40 Sub Labor Amt $74.00
Serial# Appr Hrs 0.30 Appr Labor Amt$55.50
Notes
pleas attach pictures of the Replaced outside the gasket screen thank you
PHOTOS ADDED
please replace gasket screen thank you
Submitted Labor Amt $74.00 Approved Labor Amt $55.50
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $§74.00 Total $55.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



