FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2503114
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN SZT2FEXB6SW030243
USA CHASSIS VIN
MILEAGE 0
) SITE/WAREHOUSE 320/ 320
Labor rate: $185.00 ITEM # FET324RLDS-320
OWNER INFORMATION DEALER RO # 78464
CLAIM START DATE 11/18/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-14-01-11-000265 Electric Happijac Slide Out Relay Control Board - Frame & Chassis/Slide Out
System - Electric (HappiJac)/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-11-18 08:51:17 :: BEDROOM SLIDE WILL NOT CLOSE |
winterized the unit and as i was closing up the unit, the Bedroom slideout did not retract in. Checked the switch
and it has 12v power and power both ways on switch. Removed cover board under bed and motor panel. The
motor is unplugged and currently hunting down the other end of plug...located the control box on the outside
corner of the bed mounted carpet area by removeing the facial of carpeted platform. | found a small white wire
pinched in between 2 metal brackets. Spoke with Ben in regards to my findings. need to change the wire that is
pinched and slide controller
Model# DIr Sub Hrs 0.50 Sub Labor Amt $92.50
Serial# Appr Hrs 0.50 Appr Labor Amt$92.50
Notes
Who is Ben that is mentioned in the description?
that is me please talk to chaz we talked this morning
R&R controller
Labor
Line# 2 Operation Code Operational Description
10-14-01-11-000269 Electric Happijac Slide Out Micro Limit Switch - Frame & Chassis/Slide Out
System - Electric (HappiJac)/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-11-18 08:52:45 :: found wire smashed for the limit
switch replace the wire
Model# DIr Sub Hrs 0.50 Sub Labor Amt $92.50
Serial# Appr Hrs 0.50 Appr Labor Amt$92.50
Notes
replace wire - INSTALL
Submitted Labor Amt $185.00 Approved Labor Amt $185.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $185.00 Total $185.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



