FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2500061
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 57T3CKTB8S0718183
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 075/075
Latior rete: #185.00 ITEM # CKF278BHS-75
OWNER INFORMATION FERLER R E——
KATHLEEN KRUGER CLAIM START DATE 11/14/2025
958 S RUSTIC LN CLAIM END DATE 01/01/1900
Jasper, IN 47546
USA
Retail Date of Purchase 08/02/2025 WARRANTY EXPIRATION DATE 08/02/2026

N B T T T e N B o 1w DR T b Tt |
Claim Line Details

Labor
Line# 1

Model#
Serial#

Operation Code Operational Description
20-66-01-00-000658 Entry Door - Exterior/Entry Doors/Replace/No Tread Code
Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-11-14 08:26:21 :: ENTRY DOOR GLASS HAS BROKEN.

SUBMIT WARRANTY TO FOREST RIVER Broken entry door Took pictures and maved to parts hold
DIr Sub Hrs 2.00 Sub Labor Amt $370.00

Appr Hrs 1.60 Appr Labor Amt$296.00

Notes
submitted to vendor
Case Number: 6383312 VIN: S0718183

Hello Jamie Staton,
Thank you for contacting Lippert Customer Care Center.

We have reviewed your request and information provided and Lippert will authorize one new
entry door and 1 hour of labor. We will also authorize 0.3 labor hours per decal.

Best Regards,

Tristan M.

Care Center Customer Service Representative
p: 432:LIPPERT | f: 574.534.7161

e: customerservice@Icil.com

Lippert

added time for decals

Submitted Labor Amt $370.00 Approved Labor Amt $296.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $370.00 Total $296.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE



| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.
River Policies.



