CUSTOMER WORK ORDER
WO #: 78443 (Appointment Date: 11 NOV 2025 - Time: 04:30pm)

Customer: 55670 - CONNER, ANGELA - Stock #: Invoice #:
(812) 598-4982 Stock Desc: 2025 TT KEYSTONE Date In: 11 NOV 25
Tag: COLEMAN 13B Promised: 29 NOV 25
Author: GA Chassis #: Date Sched:
Location: 1126 CHECK PREAUTH Serial #: AYDTCME15SH940549 Completed: 24 NOV 25
Mileage: Warr. Date:
Licence:

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES AWNINIG MOTOR COVER HAS COME OFF AND NEEDS
REPLACED

CAUSE: Motor side of the awning cover was missing

CORRECTION: Motor side of the awning cover was missing so i put a parts request in for a new one. The
part came in and i got the cover put on. Goad to go now

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) JTW 0.00
7990 MISC LABOUR CODE (EXTERNAL) JTW 36.00
Parts
Part # Description Qty Price Total
3317085.000U COVER,KIT R/A PWR AWN BLACK 1.00 22.23 22.23
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #1: 58.23
Job #2 - External
UNIT SHOULD BE UNDER WARRANTY
Subtotal for Job #2: 0.00

Job #3 - Warranty
COMPLAINT: CLIP TO HOLD WATER HEATER DOOR ON HAS COME OFF

CAUSE: Clip came off water heater door
CORRECTION: Had to remove a screw that the customer shot in it to hold the door closed. Got a new

water heater latch and put it on and it works properly. Took a paint pen and covered up where customer
shot a screw in to hold the door closed

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW 36.00
Parts

Part # Description Qty Price Total
20-0235 00225 WATER HEATER DOOCR LATCH 1.00 413 413
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Subtotal for Job #3; 40.13 3 s
3 by
Job #4 - Warranty @3
COMPLAINT: GREY TANK HANDLE |S BROKEN g g
o
CAUSE: Grey tank handle broken ®
N
CORRECTION: Took the handle off and parts had to order a new handle. ;
o
Labor <
Code Description Mechanic Total &
Z990 MISC LABOUR CODE (EXTERNAL) JTW 18.00
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00
Parts —
Part # Description Qty Price Total =
24478 VALVE HANDLE - METAL 1.00 7.29 7.29 =
Subtotal for Job #4: 25.29 =
Job #5 - External —
UNIT IS NOT WINTERIZED. CUSTOMER WILL DO THEMSELVES =
Subtotal for Job #5: 0.00
Parts Total: 33.65
Labour Total: 90.00 00
Sublet Total: 0.00 ogs
Extras Total: 0.00 S
WORK ORDER TOTAL: 123.65 % g
Thank you for heing a valued customer. We apprecialbe your business. “) ;
Rll labor is guaranteed for 90 days from invoice date. Guarantee is limited = ;‘J-'I
to work performed. Consequential damages are not covered. All guaranteed work o ]
must be completed in our service department. m 3
. r
Customer Signature Date: 24 Nov 2025 P
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