[[AMERICAN

CUSTOMER WORK ORDER

WO #: 78373
Customer: 56358 - SCHUSTER, KEITH- Stock # 11515 Invoice #: 425166
615-533-5766 Stock Desc: 2025 TT COACHMEN Date In: 06 NQV 25
Tag: FREEDOM EXPRESS 259FKDS Promised: 07 NQV 25
Author: BH Chassis #: 5ZT2FERB7SW030507 Date Sched:
Location: 1211 BH TO CLOSE Serial #: 5ZT2FERB7SW030507 Completed: 11 DEC 25
Mileage: O Warr. Date: 07 NOV 25
Licence:
Job #FPDINTT - Internal
Transferred to BAS*78483 on 17 NOV 25
Estimate amount was 0.00
FINAL PDI ON NEW TRAVEL TRAILERS
Labor
Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C
Subtotal for Job #FPDINTT: 0.00

Job #1 - Warranty
COMPLAINT: OVER THE SINK CABINET DOOR IS DAMAGED
AND NEEDS REPLACED

CAUSE: New cabinet door replacement

CORRECTION: Opened the cabinet door and unscrewed it from the cabinet. Unscrewed the hinges and
handle from the door. Opened the box with the new cabinet door. Transferred the hole measurements over
to the new cabinet door from the damaged door. Drilled holes in the new cabinet door to accept the handle
and hinges. Mounted the handle and hinges then screwed the cabinet door back on the cabinet. Opened
and closed the door to check the fitment. Put the damaged door in the warranty department.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR 74.00

Parts

Part # Description Qty Price Total

F100608789 DOOR, M & T MDF FPS 14" X 14" 1.00 19.80 19.80
SP1355

Other Services

Code Description Qty Price Total

FRT FREIGHT 0.00 0.00 0.00

Subtotal for Job #1: 93.80

Job #2 - Warranty

COMPLAINT: THE BATHROOM DOOR HAS SOME DAMAGE ON IT THE CUSTOMER FOUND ONCE
HE TOOK THE UNIT HOME

CAUSE: Bathroom door replacement with new door,

CORRECTION: Opened the bathroom door and unscrewed the door handle and the hinges. Moved the
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door handle to the new bathroom door and set the bathroom door in place. Screwed the door the the
hinges. Opened and closed the bathroom door to check the fitment. Put the damaged door in the warranty
department.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 92.50
Parts

Part # Description Qty Price Total
F100609445 DOOR, BATH 1-3/8 X 21 X 78 HC 1.00 60.81 60.81

W/CTR

Subtotal for Job #2: 153.31

Job #3 - Warranty
COMPLAINT: THE BED ROOM DOOR HAS SOME DAMAGE ON IT THAT THE CUSTOMER FOUND
ONCE HE TOOK THE UNIT HOME

CAUSE: Replacement slid door for the bedroom

CORRECTION: Slid the bedroom door to the middle of the track then unclipped the glides from the top of
the door. Set the door to the side and pulled out the metal finger holes from the center edge of the door.
Unscrewed the glide clips from the top of the door and screwed them onto the new door. Set the slide door
under the track and clipped on the track. Opened and closed the door to check the fitment. Put the door in
the warranty department.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 92.50
Parts

Part # Description Qty Price Total
F100609449 DOOR, SLIDER 1-3/8X23X78 SHAKER 1.00 137.58 137.58

G2s

Subtotal for Job #3: 230.08

Job #TRIP - External
COMPLAINT: TRIP CHARGE TO CUSTOMER AND MILES LANDING

CAUSE: Drive to the camp ground and back

CORRECTION: Drive to the camp ground and back to preform a service

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
TRIP TRIP CHARGE 1.00 N/C N/C
Subtotal for Job #TRIP: 0.00
Parts Total: 218.19
Labour Total: 259.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 477.19
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Thank you for being a valued customer. We appreciate your business.
¥ el

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
te work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :
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