CUSTOMER WORK ORDER

WO #: 78142

Customer: 7226 - GOURLEY, BOBBY L. - Stock #: 11456 Invoice #:
812-618-6656 Stock Desc: 2025 TT COACHMEN Date In: 24 OCT 25
Tag: CATALINA 283RKSLE Promised: 31 OCT 25
Author: PH Chassis #: 5ZT2CATB8SX032741 Date Sched:

Location: 1112 SEE IF BRM HAS Serial #: 5ZT2CATB8SX032741 Completed: 14 NOV 25
BROUGHT THIS IN YET Mileage: Warr. Date: 04 OCT 24

Licence:

Job #1 - Warranty
COMPLAINT: LOOK AND FLOOR THAT IS COMING LOOSE

CAUSE: Some appears to have rolled under room when it ran in.

CORRECTION: Glued edges and sealed floor

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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Labor
Code Description Mechanic Total 00
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 o5
Z990 MISC LABOUR CODE (EXTERNAL) BRM 92.50 % o
3
Subtotal for Job #1: 92.50 ==
m
Job #2 - Warranty 8 .
COMPLAINT: CUSTOMER ADVISES THAT THE SLIDE ROOM IS CROOKED WHEN IT IS OUT. SEE W 5
SERVICE HISTORY. .
CAUSE: Noticed to top was out farther than the bottom. And not sealed on inside when out
CORRECTION: Checked on lower side and found the ram was already to furthest position on the frame ==
and the adjustment nuts was already at the end of adjustment . We found the threaded end of the ram —_—
could be adjusted out. So i pulled the set screw and ran the thread out and reinstalled the set nut the —
reconnected ran to room and adjusted the bell stop . Ran room. In and out. And now room seales at the ol
bottom. Pete looked at room and approved adjustments. —
Labor ==
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM 9.25
Z990 MISC LABOUR CODE (EXTERNAL) BRM 268.25
Subtotal for Job #2: 277.50
Job #3 - Warranty
COMPLAINT: LOOK AT THE BACK SPLASH IT IS COMING LOOSE
CAUSE: Turned in request for parts
CORRECTION: removed the panel and cleaned off the old adheasive and installed new adheasive and
installed on wall and sealed lower edge.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM 55.50
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00
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Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 s
Parts g9
Part # Description Qty Price Total o3
F100604170 BACKSPLASH, 14 X 24 TL GRAY 1.00 25.35 25.35 2 £
HARMONY o Y
Other Services ©
Code Description Qty Price Total ©w
FRT UPS-BACKSPLASH 1.00 15.83 15.83 o
)
Subtotal for Job #3: 96.68 ”:
3
Parts Total: 256.35 —_—
Labour Total: 425.50 _—
Sublet Total: 0.00 =
Extras Total: 15.83 —_—
WORK ORDER TOTAL: 466.68 =
Thank you for being a valuad customer. We appreciate your business. ——
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Drater 14 Nov2020
® O
ga
o
23
m @
_< -
o
@) ~
@ N
m o
=<
r
Printed On: 11/14/2025 8:39:16AM Page 2 of 2

© 2025 Integrated Dealer Systems

DRI



