600 E. BaselineRd. 3 ¥ =
Evansville, IN 47725 2 g o
o =~
www.AmericanRVCenter.com ; §_ ;
(=]
812.867.5200 S
FAX 812.868.1012 ©
CUSTOMER WORK ORDER =
WO #: 78118 =
Customer: 32316 - KAISER, KEVIN - Stock #: 11647 Invoice #: =
812-453-1043 Stock Desc: 2026 TT ALLIANCE RV Date In: 22 OCT 25 =
Tag: DELTA 262RB Promised: 31 OCT 25 =
Author: BH Chassis #: 7TM5TD292XTC307174 Date Sched:
Location: 1202 CHECK TO SEE IF Serial # 7M5TD292XTC307174 Completed: 30 NOV 25
PREAUTH IS CLOSED CHECK Mileage: 0 Warr. Date: 15 AUG 25
PREAUTH Licence:
Job #1 - Warranty
COMPLAINT: THE WALL BETWEEN THE DINETTE AND THE THEATER SEATS CAME APART AGAIN
CAUSE: Turned in request for parts
CORRECTION: REMOVED THE RECLINERS AND TOOK APART THE DINETTE BOOTH | MEASURE
AND CUT OUTTHE LOWER BOARD AND DRILLED HOLES INTHE NEW BOARD FOR THE WIRES
AND AND DRILLED HOLES FOR THE NEW SCREWS AND RESCESSED THE MOUNTING HOLES _ |
THEN INSTALLED AND MADE SURE THE SCREWS DID NOT GO THROUGH THE FLOOR. | THEN ; ,‘:7
MEASURED FOR THE CROSS BRACES AND DRILLED POCKET HOLES FOR THE SCREWS AND o2
INSTALLED WITH LIQUID NAILS AND SCREWS | CUTAND IINSTALLED 3 BRACES | ALSO % g
INSTALLED METAL L BRACKETS TO HELP HOLLD TOGETHER. THEN | INSTALLED THE DECORE o
END PEICE AND INSTALLED SCREWS | LIQUID NAILED IT ALSO AND INSTALLED EXTRA SCREWS | é H
I HAD TO TAKE THE SEAT APART AND THE WIRNG TO GET THE NEW PANEL INSTALLED ON THE Sw
INSIDE OF THE BOOTH ONSCE INSTALLED | THEN REINSTALLED THE WIRING | INSTALLED NEW = §
PANELING AND NEW TRIM AROUND THE PANELING AND FLLED ALL THE HOLES WITH PUTTY AND @
REINSTALLED THE RECLINERS AND AD RAN ROOM IN AND OUT SEVERAL TIMES TO MAKE SUR
EVERYTHING HELD
PUTTY AND THEN REINSTALLED THE RECLINERS. —
Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 %
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C —
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C =
7990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00
Z990 MISC LABOUR CODE (EXTERNAL) BRM 370.00
Z990 MISC LABOUR CODE (EXTERNAL) BRM 740.00
Parts
Part # Description Qty Price Total
27473 Stile - 2.5 x 108 - LC Square - Harm 1.00 8.92 8.92
27479 27479 Panel - Da€scor - 4 Star-2.7 1.00 31.72 31.72
27484 Trim - Batten - Beveled x2 - 3.6 x 0 2.00 1.91 3.82
28527 TRIM - J-MOLDING -5/32 - ALLIANCE 16.00 0.17 2.72
GR
12345 2X4X8 LUMBER 3.00 4.47 13.41
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Other Services YE
Code Description Qty Price Total S0
FRT UPS FREIGHT 1.00 95.55 95.55 @
(]
=My
Subtotal for Job #1: 1,266.14 o
O
Job #2 - Warranty ‘;
COMPLAINT: WHEN THE BLACK TANK FLUSH IS BEING USED IT LEAKS WATER AND SOME WATER =
HAS GONE TO THE UNDER BELLY 8
-
CORRECTION: traced down under the unit in the underbelly the leak i then noticed it was coming from P
above the tank i then found under the sink the check vlave had bugs init and was leaking badly i cleaned
out the bugs and put a screen over the top of the vlave and then i had to cove r the access holes in the
underbelly and sealed them with silicone. S
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) BRM 138.75 =
Parts =
Part # Description Qty Price Total ——
219088 SILICONE Il BLACK 1.00 13.56 13.56 —_—
Subtotal for Job #2: 152.31 -
Job #3 - Internal
COMPLAINT: CHECK THE A/C CUSTOMER SAYS THAT THERE IS NO WATER RUN OFE WHEN A/C IS
IN USE
CORRECTION: ran ac and it was cooling but its not been warm enough to remove alot of humidty
Labor
Code Description Mechanic Total = c='>
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C 5 @
mo
Subtotal for Job #3: 0.00 3
m
Job #4 - Warranty <
COMPLAINT: UNDERBELLY WAS FILLED WITH WATER WHEN CUSTOMER DROVE AWAY FROM =l
THERE LOCATION THE CAMPER HAD BEEN FOR OVER A WEEK. INSPECT WHERE WATER MAY >
HAVE ENTERED THE UNDERBELLY AND VERIFY UNDERBELLY IS OK
CORRECTION: opened the underbelly in several placed to inspect and did not see any damage from water
. i put wood on top of opening s and screwed the underbelly to it and sealed with silicone.
Labor —_—
Code Description Mechanic Total ———
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) BRM 185.00 —
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C —
Subtotal for Job #4: 185.00 ——
Job #5 - Warranty =
COMPLAINT: REAR LEFT STABILIZER IS BENT
CAUSE: Turned in request for parts
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) BRM 16.65
Z990 MISC LABOUR CODE (EXTERNAL) BRM 61.05
Z990 MISC LABOUR CODE (EXTERNAL) ' BRM 14.80
Parts
Part # Description Qty Price Total
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04-7077 Leveling Jack; LoPro Series SJ24 1.00 59.76 59.76 s
a —
Subtotal for Job #5: 152.26 g_-_c-j
o
o
Job #WINTER - Internal = o
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS. E
**INCLUDES 2 GALLONS OF ANTI-FREEZE*** @
UNITS WITH WASHING MACHINE OR ICEMAKER w
WILL BE EXTRA o
**DE-WINTERIZATION IS NOT INCLUDED** 9|
NUMBER OF GALLONS USED o
[4;]
CORRECTION: drained tranks and winterized unit.
Labor _
Code Description Mechanic Total e
7990 WINTERIZE UNIT BRM N/C —
7990 WINTERIZE UNIT BRM N/C —
Other Services ————__=
Code Description Qty Price Total —
SS SHOP SUPPLIES 0.00 N/C N/C —
Subtotal for Job #WINTER: 0.00 —_—
Job #6 - Internal
COMPLAINT: 2 HRS TO REMOVE THE UNDER BELLY AND TAKE PHOTOS
CORRECTION: removed and inspected and found no issues and put back together.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C =0
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C > =
(I
Subtotal for Job #6: 0.00 ms
)
a
Sw
=8
>
Parts Total: 133.91
Labour Total: 1,526.25
Sublet Total: 0.00
Extras Total: 95.55 -
WORK ORDER TOTAL: 1,755.71 S
Thank you for being a valued customer. We appreciate your business. ;
All labor is guaranteed for 90 days from invoice date. Guarantee is limited =————_
to work performed. Consequential damages are not covered. All guaranteed wark —
must be completed in our service department. pr—
Customer Signature Date: 03 Dec 2025 —
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