A Warranty Authorization Form Date: 12/3/2025

ALLIANCE
A=A

General Information

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 109766 Unit: TM5TD292XTC307174
600 E Baseline Rd

Evansville, IN 47725 Series: Delta Model: 2026DEL262RB

Ph. (812) 867-5200 Notes:

cbruce@americanrvcenter.com Status: Approved with Modifications

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
(812) 867-5200 600 E Baseline Rd

Evansville, IN 47725
cbruce@americanrvcenter.com Email: bhoffman@americanrvcenter.com

Return Fax #:

Operation Line 1

Flat Rate Code: 14042 DINETTE CHAIR - REPAIR (Photos required of Fault Code: IMPROPERLY INSTALLED
data tag and defect)

Serial #: Model #: Notes:
Problem: THE WALL BETWEEN THE DINETTE AND THE THEATER SEATS CAME APART Time Requested: 11.5
AGAIN

Time Allowed: 6
Cause: FAILED TO BUILD IT CORRCTLY when running the slide room in and out the floor bows Sublet Repairs: 0.00

and tore the wall apart

Remedy: REMOVED THE RECLINERS AND TOOK APART THE DINETTE BOOTH | MEASURE
AND CUT OUTTHE LOWER BOARD AND DRILLED HOLES INTHE NEW BOARD FOR THE
WIRES AND AND DRILLED HOLES FOR THE NEW SCREWS AND RESCESSED THE
MOUNTING HOLES .1 THEN INSTALLED AND MADE SURE THE SCREWS DID NOT GO
THROUGH THE FLOOR. | THEN MEASURED FOR THE CROSS BRACES AND DRILLED
POCKET HOLES FOR THE SCREWS AND INSTALLED WITH LIQUID NAILS AND SCREWS |
CUT AND IINSTALLED 3 BRACES | ALSO INSTALLED METAL L BRACKETS TO HELP HOLLD
TOGETHER. THEN | INSTALLED THE DECORE END PEICE AND INSTALLED SCREWS |
LIQUID NAILED IT ALSO AND INSTALLED EXTRA SCREWS .| HAD TO TAKE THE SEAT
APART AND THE WIRNG TO GET THE NEW PANEL INSTALLED ON THE INSIDE OF THE
BOOTH ONSCE INSTALLED | THEN REINSTALLED THE WIRING | INSTALLED NEW
PANELING AND NEW TRIM AROUND THE PANELING AND FLLED ALL THE HOLES WITH
PUTTY AND REINSTALLED THE RECLINERS AND AD RAN ROOM IN AND OUT SEVERAL
TIMES TO MAKE SUR EVERYTHING HELD PUTTY AND THEN REINSTALLED THE
RECLINERS.

Part Return Req: No
Status: Approved with Modifications



Operation Line 2

Flat Rate Code: 22488 FRESH WATER - VACUUM BREAKER - Fault Code: VENDOR
REPLACE (Part Return Required)

Serial #: Model #: Notes:

Problem: WHEN THE BLACK TANK FLUSH IS BEING USED IT LEAKS WATER AND SOME Time Requested: .75
WATER HAS GONE TO THE UNDER BELLY Time Allowed: .75
Cause: traced down under the unit in the underbelly the leak i then noticed it was coming from Sublet Repairs: 0.00

above the tank i then found under the sink the check vlave had bugs init and was leaking badly i
cleaned out the bugs and put a screen over the top of the vlave and then i had to cove r the
access holes in the underbelly and sealed them with silicone.

Remedy: traced down under the unit in the underbelly the leak i then noticed it was coming from
above the tank i then found under the sink the check vlave had bugs init and was leaking badly i
cleaned out the bugs and put a screen over the top of the vlave and then i had to cove r the
access holes in the underbelly and sealed them with silicone.

Part Return Req: Yes
Status: Approved

Operation Line 3
Flat Rate Code: 22718 UNDERBELLY - REPAIR Fault Code: GOODWILL DEALER
Serial #: Model #: Notes: 11/24 bh added more photos approved 2 hrs for line 3 10/31/2025 Paul-

There are no images attached. at .2. | will good will for dealer 11-10 PHOTOS
ADDED

Problem: UNDERBELLY WAS FILLED WITH WATER WHEN CUSTOMER DROVE AWAY FROM Time Requested: 2.1
THERE LOCATION THE CAMPER HAD BEEN FOR OVER A WEEK. INSPECT WHERE WATER
MAY HAVE ENTERED THE UNDERBELLY AND VERIFY UNDERBELLY IS OK

Cause: .removed and inspected and found no issues and put back together.

Time Allowed: 1
Sublet Repairs: 0.00

Remedy: .removed and inspected and found no issues and put back together.
Part Return Req: No
Status: Approved with Modifications

Operation Line 4

Flat Rate Code: 22688 SCISSOR JACK - REPLACE (Photos Required) Fault Code: VENDOR
(Photo of tag required)

Serial #: Model #: Notes:

Problem: REAR LEFT STABILIZER IS BENT Time Requested: .5
Cause: Turned in request for parts Time Allowed: .5
Remedy: take jack off and install new Sublet Repairs: 0.00

Part Return Req: No
Status: Approved



