FOREST RIVER WARRANTY CLAIM FORM

#

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2482533
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAZB9TX036189
USA CHASSIS VIN
MILEAGE 0
_ SITE/WAREHOUSE 205/ 205
Labor rate: 318300 ITEM # ACAT343BHTSLE
OWNER INFORMATION SEALERRG 8112
CHRISTOPHER A FOSTER CLAIM START DATE 10/28/2025
4608 SWEETSER AVE CLAIM END DATE 01/01/1900
Evansville, IN 47714
USA
Retail Date of Purchase 10/21/2025 WARRANTY EXPIRATION DATE 10/21/2026
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-102-24-00-001094 Wall Panel Touch up - Luan - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-10-28 16:56:32 :: OUTDOOR KITCHEN CEILLING IS
SAGGING DOWN Outdoor ceiling was not secure  After inspection of the outside kitchen are i found that the
ceiling wasn't secure in the front. So i shot some stapels along the front and filled with putty. Good to go now
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt $37.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-101-24-00-001079 Sliding, Pocket Door Track - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-10-28 16:58:12 :: CLOSET IN MASTER BEDRROM HAS
COME OUT OF IT'S TRACKS Closet track guide out of track Upon exterior inspection found that clost door was
not moving properly. Found that on of the plastic guides was out of the track so i put it back in and door works
properly
Model# DIr Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt $55.50
Notes
Labor
Line# 3 Operation Code Operational Description
20-66-19-00-000665 Entry Door Window - Exterior/Entry Doors/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-10-28 16:58:53 :: 2 WINDOW SEALS WERE TUCKED IN
CAUSING VOID AROUND WINDOW Window seal had a void in it On my inspection of the exterior i found the the
window seal wasn't installed correctly. So i got the seal installed correctly and is good to go now
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 4 Operation Code Operational Description

40-196-01-11-001306 LED Light - Electrical/12 Volt Interior/Replace/Electrical



Labor
Line# 5

Labor
Line# 6

Labor
Line# 7

Submitted

Model#
Serial#

Model#
Serial#

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-10-28 16:59:23 :: LIGHT OVER THE KITCHEN COUNTER
ISN'T WORKING Light don't work Took light off and it flickerd but won't stay on. So i replaced it and it works
properly now

DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Operation Code Operational Description
20-46-01-00-000721 Window - Exterior/Windows/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-10-28 17:00:52 :: SCRATCH ON THE OUTSIDE OF NUBER
3 SLIDE WINDOW FRAME Scratch on 3rd slideroom bottom window Inspection of exterior found a scratch on 2
spots on the window frame. Put in a parst request for a new window.
DIr Sub Hrs 0.60 Sub Labor Amt $111.00
Appr Hrs 0.60 Appr Labor AmtS$111.00
Notes
OP CODE CJHANGE
REQUIRES PHOTOS- CAN IT BE SANDED AND PAINTED?
these are scratches on the frame of a window 7?
AUTHORIZED AS REQUESTED
Operation Code Operational Description
20-58-01-00-000813 Lower Radius Metal, per piece - Exterior/Metal, Aluminum Siding/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-10-28 17:01:52 :: ON THE METAL BEHIND NUMER 1
SLIDE ON THE OFF DOOR SIDE Dent in exterior metal Found dent in metal on exterior inspection. Put in a parts
request
Model# DIr Sub Hrs 4.00 Sub Labor Amt $740.00
Serial# Appr Hrs 4.00 Appr Labor Amt$740.00
Notes
REQUIRES PHOTOS-
photos added
AUTHORIZED AS REQUESTED
PLEASE UPDATE PER EMAIL REQUEST
updated time thank you
AUTHORIZED AS REQUESTED
Operation Code Operational Description
60-668-01-00-001480 City Water Connection - Plumbing/Nautilus Water Mgmt System/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-10-28 17:02:31 :: CITY WATER INLET IS LEAKING City fill
port leaking when the water pump was on Inspection of the cty port it was dripping a little when pressurized.
Tryed to see if debris was making it do that but i ended up changing it for a new one. Took leaky one off put budle
tape on new one and tightened the water line then installed it and then sealed the outside with silicone and
tested it no leaks. Good to go
Model# Dir Sub Hrs 0.30 Sub Labor Amt $55.50
Serial# Appr Hrs 0.30 Appr Labor Amt $55.50
Notes
Labor Amt $1,073.00 Approved Labor Amt $1,073.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00

Total $1,073.00 Total $1,073.00



DEALER DATE CUSTOMER DATE

SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Farest All repairs described have been inspected and are satisfactory.
River Policies.



