FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005106

Labor rate: $185.00

OWNER INFORMATION
MICHAEL E BREITWEISER

137199 N COUNTY ROAD 175 E
Chrisney, IN 47611
USA

Retail Date of Purchase 10/07/2025

Claim Line Details
Labor
Line# 1 Operation Code

10-9-01-00-000158

Complaint, Cause, Correction

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOQUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Operational Description

Authorized
2482511
WEB

5ZT2CAMB8SU044310

0

103 /103
CAT231MKS-8
78104
10/28/2025
01/01/1900

10/07/2026

Stabilizer Jack - Bolt On, each - Frame & Chassis/Levelers, Underbelly/Replace/

No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2025-10-28 16:45:25 :: CUSTOMER ADVISES THAT THE ALL

TREAD IS BENT ON BOTH REAR STABILIZER JACKS. Rear stabilizer jack bent
found that the screw rod is nent that moves the jack up and down. Put a parts
Sub Labor Amt $74.00

Appr Labor Amt$74.00

Model#
Serial#
Notes

AUTHORIZED AS REQUESTED

Labor
Line# 2 Operation Code

20-49-19-00-000588

Complaint, Cause, Correction

DIr Sub Hrs 0.40
Appr Hrs 0.40

Operational Description

Inspection of the rear stab jacks
request in for two new jacks

Front Moldings, each - Exterior/Front, Fiberglass Cap, Cab Over/Reseal/No Tread

Code

Original Note : bhoffman@americanrvcenter.com, 2025-10-28 16:46:19 :: CUSTOMER ADVISES THAT THERE
ARE SOME VOIDS IN SILICONE ON ONE SIDE OF THE SLIDE AND AROUND SOME OF WINDOWS. AND THE REAR
TOP Voids in sealer Touched up the spots pointed out with clear silicone. And checked over the camper. All

good now
Model#

Serial#
Notes

Labor
Line# 3 Operation Code

20-43-01-00-000589

Complaint, Cause, Correction

Dir Sub Hrs 0.20
Appr Hrs 0.20

Operational Description

Sub Labor Amt $37.00
Appr Labor Amt$37.00

Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Replace/No

Tread Code

Original Note : bhoffman@americanrvcenter.com, 2025-10-28 16:47:17 :: CUSTOMER ADVISES THAT EITHER
THE DECAL OR THE PAINT TO THE LEFT OF THE STORAGE COMPARTMENT ON THE OFEF DOOR IS PEELING.
Decal torn and air bubble After inspection of the decal seen that it is tore in two spots. Put in a parts request

Model#
Serial#

Notes

AUTHORIZED AS REQUESTED

Labor

DIr Sub Hrs 0.40
Appr Hrs 0.40

Sub Labor Amt $74.00
Appr Labor Amt $74.00



Line# 4 Operation Code
30-101-01-00-001073

Complaint, Cause, Correction

Operational Description
Hinged Passage Door Hinge, each - Interior/Interior Doors/Replace/No Tread
Code

Original Note : bhoffman@americanrvcenter.com, 2025-10-28 16:48:06 :: WHEN TRAVELING THE BATHROOM
DOOR OPENS THIS IS THE INSIDE DOOR NOT THE OUTSIDE DOOR Bathdoor open during transport Put shims
behind hinges to move door latch more in the striker. So it dont flex and come out

Model# DIr Sub Hrs
Serial# Appr Hrs

Notes
AUTHORIZED AS REQUESTED

Submitted Labor Amt $240.50
Parts & Freight  $0.00
Total $240.50
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Sub Labor Amt $55.50
Appr Labor Amt$55.50

Approved Labor Amt $240.50
Parts & Freight ~ $0.00
Total $240.50
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



