FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $185.00
OWNER INFORMATION

ZACHARY P CAMPBELL

6719 LAURA LANE
Evansville, IN 47720
USA

Retail Date of Purchase 10/21/2025

CLAIM STATUS Authorized
CLAIM 2489462
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CATBOTN302221
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 300/ 300
ITEM # CAT281QBUNK-8-300
DEALER RO # 78073
CLAIM START DATE 11/04/2025
CLAIM END DATE 01/01/1900
WARRANTY EXPIRATION DATE 10/21/2026

Claim Line Details

Labor

Line# 1 Operation Cade
40-196-24-11-001297
Complaint, Cause, Correction

Operational Description
Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical

Original Note : bhoffman@americanrvcenter.com, 2025-11-04 13:24:04 :: FURNACE IS NOT TURNING ON The
furnace wont turn on. Removed access panel and checked wiring and tye on and off switch on the furnace.
Verified 12 volt power. Removed t stat wires and connected them. The furnace kicked on. Swapped t stat wires.
Ran furnace for 10 minutes and didn't have any issues. Installed access panel.

Model# Dir Sub Hrs
Serial# Appr Hrs

Notes
AUTHORIZED AS REQUESTED
Labor
Line# 2 Operation Code
40-106-24-11-001253
Complaint, Cause, Correction

0.75 Sub Labor Amt $138.75
0.75 Appr Labor Amt$138.75

Operational Description
Exterior 12 Volt Wiring - Electrical/12 Volt Exterior/Repair/Electrical

Original Note : bhoffman@americanrvcenter.com, 2025-11-04 13:24:50 :: THE FAN WILL NOT WORK UNLESS
THE AWNING LIGHTS ARE ON | noticed the vent fan in the living room will only turn on with the awning lights.
Pulled the controll panel and checked wiring. Removed the shroud for the fan and found a purple set of wires.
Tried switching the wires on the awning light switch and the interior light switch, but nothing changed. Went back
the the fan and located another set of purple wires that were in the ceiling. | swapped the wires onto the new set
of purple wires. This eet goes to the interior lights. The fan is now powered by the interior light switch. Installed

shroud and controll panel.

Model# Dir Sub Hrs
Serial# Appr Hrs

Notes
AUTHORIZED AS REQUESTED

Submitted Labor Amt $323.75
Parts & Freight  $0.00
Total $323.75

DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

1.00 Sub Labor Amt $185.00
1.00 Appr Labor Amt$185.00

Approved Labor Amt $323.75
Parts & Freight  $0.00
Total $323.75

CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



