AMERICAN

CUSTOMER WORK ORDER

WO #: 78067 (Appointment Date: 17 OCT 2025 - Time: 01:30pm)

Customer: 55891 - BRENNING, JODY -

270-748-8585
Tag:
Author: BJW

Location: 1124 BJ TO MEASURE FOR

COVER WITH CAM

Stock #:; 11474

Stock Desc: 2025 TT FOREST RIVER
CHEROKEE GREY WOLF 23MK
Chassis #: 4X4TCKY215SK092209
Serial #: 4X4TCKY21SK092209
Mileage: 0

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #: 424688

Date In: 17 OCT 25
Promised: 31 OCT 25
Date Sched:
Completed: 24 NOV 25
Warr. Date: 13 JUN 25

Job #1 - Warranty

COMPLAINT: CHECK THE A/C GOT A E3 CODE CUSTOMER

STATES THERE IS A LOUD NOISE WHEN

TURNING OFF AND IT DOES NOT SOUND
NORMAL. CUSTOMER ADVISES THAT THERE IS
BLACK STUFF COMING FROM THE VENTS. TECH

WILL HAVE TO LET IT RUN FOR A WHILE

BEFORE IT WILL DUPLICATE.

CAUSE: Blower fan had come loose and moved along the shaft. It was against the black styrofoam inside
the discharge vent. The 120 volt wiring was installed thru the wrong hole. The clamp to hold the wiring is on
the top side of the control box. They ran the wiring in the heat strip socket hole. Some of the WAGO

connectors feel loose.

CORRECTION: | removed the inside air conditioner plenum. | found that the fan had moved on the motor
shaft. | adjusted the fan and tightened down the set screw. | removed all of the WAGO connectors and
replaced them with crimp connectors. | removed the 120 volt wiring from the control box and installed it into
the correct hole. | tested the air conditioner and put the plenum back together. | let the air conditioner run
over the weekend and it is all working as it should.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00

Z990 MISC LABOUR CODE (EXTERNAL) GAH 185.00
Subtotal for Job #1: 185.00

Job #2 - Warranty

COMPLAINT: awning not folding in correctly. IT IS NOT CLOSING ALL THE WAY CHECK AND ADVISE.

CAUSE: Morning material is rolled up with rankles.

CORRECTION: | rolled out the awning and found that the canvas had shrank in the center. The canvas

needs replaced.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 18.50
Z990 MISC LABOUR CODE (EXTERNAL) GAH 37.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 37.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 185.00
Parts

Part # Description Price Total
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10575 15' SOLID BLACK UNIVERSAL FABRIC 1.00 251.93 251.93
-S

Subtotal for Job #2: 529.43

Job #3 - Warranty
COMPLAINT: toilet not working right WHEN CUSTOMER SITS ON IT IT SHAKES. CUSTOMER ADVISES
THAT IT DOES NOT FEEL STURDY. SEE BJ IF YOU HAVE QUESTIONS ON THIS

CAUSE: Toilet feels loose.
CORRECTION: | checked the toilet and it is loose. | removed the toilet to check the flange. | did not find

anything wrong with the flange. | checked all 4 screws to be sure that they are tight. | put the toilet back in
place and tightened the anchor bolts. The toilet feels a bit tighter. To the floor after | reinstalled it.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 55.50

Subtotal for Job #3: 55.50

Job #4 - Warranty

COMPLAINT: blinds needs to be lowered. CUSTOMER SAYS THE CURTAINS NEEDS TO BE LOWERED
SO YOU CAN CLOSE THE BLINDS ALL THE WAY THIS IS THE BIG WINDOW BY THE DINNETTE AND
THE BIG WINDOW BY THE COUCH. SEE BJ, HE CAN EXPLAIN THIS BETTER.

CAUSE: The certain hold back brackets on all of the living room windows had been mounted tco close
together.

CORRECTION: | had to remove and move both certain hold back brackets on the small rear windows. The
blinds would not pass between them. The slide room window only had one bracket that had to be moved.
The back wall window blind was not mounted in the center of the window. | unhooked the blind and shifted it
over so that it was center. Now, all of the blinds pass the certain hold backs.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) GAH 55.50

Subtotal for Job #4: 55.50

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

*DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Winterize unit and drain tanks

CORRECTION: | winterized the unit and drained the tanks. | used 2 gallons of antifreeze.

Labor

Code Description Mechanic Total
Z990 WINTERIZE UNIT GAH N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services

Code Description Qty Price Total
S8 SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER: 0.00
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Job #ROOFT - Internal
COMPLAINT: INSPECT ROOF AND ROOF SEAMS - CLEAN AND FILL VOIDS. 1 TUBE OF ROOF
SEALANT INCLUDED.

CAUSE: Check roof and seal voids and gaps

CORRECTION: | checked the roof and sealed as needed.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C

Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C

Parts

Part # Description Qty Price Total

13-1320 PW HAPS FREE SELF-LEVELING 1.00 N/C N/C
DICOR

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #ROOFT: 0.00

Job #7 - Internal
THE WINTER AND ROOFT AND A COVER IS FREE GET WITH BRIAN CUSTOMER DOES NOT HAVE A
COVER

Subtotal for Job #7: 0.00

Job #8 - External

COMPLAINT: CUSTOMER WOULD LIKE TO HAVE TWO TV'S INSTALLED IN TRAILER. CUSTOMER
WILL BRING TV'S BUT WILL NEED TO PURCHASE BRACKETS. SEE BJ ABOUT BRACKETS AND
LOCATION. CUSTOMER SHOWED BJ WHERE SHE WANTS THE TV'S AND WHAT TYPE OF
BRACKETS SHE WANTS.

CAUSE: The customer wants 2 TVs mounted with new wall mounts.
CORRECTION: | was able to use the customer supplied wall mount in the living room. | installed an offset

TV mount in the bedroom. This had to be done dew to the TV mounting location in the wall. | hooked up the
new TV and tested it. Everything is working as it should.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Parts

Part # Description Qty Price Total
380317 Bracket - TV Swing Arm - Single - 9" - 1.00 N/C N/C

w/Nylon Quick Disconnect - Black -
Replaces KRV 339878

Subtotal for Job #8: 0.00

Job #9 - Internal

COMPLAINT: CUSTOMER ADVISES THAT ONE OF THE PLUGS IN THE BEDROOM IS LOOSE. SEE BJ
FOR EXACT LOCATION. THIS IS THE INVERTED 110V QUTLET THAT IS MOUNTED TO THE DOOR
SIDE INTERIOR WALL IN THE MASTER BEDROOM

CAUSE: Screw fell out of lower inverter mount.

CORRECTION: | reinstalled the screw
Labor
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Code Description
Z990 MISC LABOUR CODE (EXTERNAL)

Mechanic Total
GAH N/C
Subtotal for Job #9: 0.00

Job #10 - Warranty

COMPLAINT: THE BULB SEAL IS PEELING OFF OF THE WALL OVER THE SLIDE ROOM

CAUSE: Bulb seal got stuck to slidering trim. The bulb seal was pulled off. It has been rolled up inside the

top of the slide room. It needs replaced.

CORRECTION: | removed the old bulb seal. | cleaned up the sealer that was all over the slide room trim. |

installed a new bulb seal and cap sealed the bulb seal.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 92.50
Parts
Part # Description Qty Price Total
13-1095A SLIDE ON "D" SEAL X FT. 8.00 2.48 10.84
Subtotal for Job #10: 112.34
Parts Total: 271.77
Labour Total: 666.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 937.77

Thank you for being a valued customer. We appreciate your business.

n11 labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department .

Customer Signature :

Date: 24 Nov 2025
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