AMERICAN

CUSTOMER WORK ORDER

WO #: 78057 (Appointment Date: 16 OCT 2025 - Time: 01 :00pm)

Customer: 27089 - DUKE, ALLEN - Stock #: 11579 Invoice #:

270-570-4799 Stock Desc: (11579) 2025 COACHMEN  Date In: 16 OCT 25

Tag: CATALINA SUMMIT SERIES 261BHS Promised: 31 OCT 25

Author: GA Chassis #: 5ZT2CARB1SU045761 Date Sched:

Location: 1103 BH TO CLOSE Serial#: 5ZT2CARB1SU045761 Completed: 30 OCT 25
Mileage: Warr. Date: 12 APR 25
Licence:

Job #1 - Internal
COMPLAINT: WE HAVE ALREADY FIXED THIS ONCE THE WALL ON THE SLIDE SHOULD BE GLUED
DOWN AND NEEDS TO BE FIXED CUSTOMER WILL SHOW. MARKED WITH BLUE TAPE

CAUSE: Staples popped thru panel.

CORRECTION: Removed seam tape and blind rope. Moved out the dinnette cushion and board to cut
seam tap3 low. Removed staples blocking pan3l from sittin flush. Adjusted air regulator to staple gun and
secured panel back to wall properly. Install new seam tape. Reinstalled blind tansion rope and put dinnette
back together.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: LIGHT STRIPS ON FRONT OF CAMPER ARE COMING OUT OF THEIR TRACK ON BOTH
SIDES

CAUSE: Lights pulled from track.

CORRECTION: Doorside Accent Light was bubbled out in multiple spots. Attempted to put it back in track
but its length it to long so i had to remove from track at the lowest bubbled spot and work light into track
upward till excess reached the top end and cut about a half an inch off and sealed the end over with dicor.
Light on the OffDoorSide was just out of track on on one side of light so i worked it back into the track.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 37.00

Subtotal for Job #2: 37.00

Job #3 - Warranty
COMPLAINT: FABRIC ON VINYL FLOOR IN SLIDE ROOM IS COMING LOOSE

CAUSE: Slide material under lip of slideroom vynle came loose.

CORRECTION: Cut some cardboard the length of slideroom and slide it u der the lip of Vynle slideroom
floor and then pulled the slide material out as much as possible and sprayed the backside with 3M Adhesive
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and glued slide carpet back to the bottom sid3 of Viynle floor and stretched back into place.

TE
Labor g§¢o
Code Description Mechanic Total @
Z990 MISC LABOUR CODE (EXTERNAL) JRK 55.50 2 S
o~
Subtotal for Job #3: 55.50 g»
Job #WINTER - External =
Transferred to BAS*78222 on 31 OCT 25 8
Estimate amount was 0.00 -
WINTERIZE UNIT AND DRAIN HOLDING TANKS. n
“**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA g
**DE-WINTERIZATION IS NOT INCLUDED** ——
NUMBER OF GALLONS USED —
Labor ==
Code Description Mechanic Total —
Z990 WINTERIZE UNIT ccv N/C —
Other Services ==
Code Description Qty Price Total —
5SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #WINTER: 0.00
Parts Total: 0.00 g O
Labour Total: 92.50 =0
Sublet Total: 0.00 m g
Extras Total: 0.00 2o
WORK ORDER TOTAL: 92.50 e
Thank you for being a valued customer. We appreciate your business. = Ej
All labor is guaranteed for 90 days from invoice date. Guarantee is limited 8
to work performed. Consequential damages are not covered. All guaranteed work (7]
must be completed in our service department.
Customer Signature : Dl 03 Noyv'2025
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