AMERICAN
RV

CUSTOMER WORK ORDER

WO #: 78048 (Appointment Date: 15 OCT 2025 - Time: 02:00pm)

Customer: 11706 - SHAW, PAULA - (812) Stock #: 11211 Invoice #: 424346

661-2296 Stock Desc: 2022 5W KEYSTONE Date In: 15 OCT 25
Tag: MONTANA 3791RD Promised: 31 OCT 25
Author: GA Chassis #: 4YDFM0T24N4703710 Date Sched:

Location: 1113 CHECK STATUS WITH Serial #: 4YDFMOT24N4703710 Completed: 12 NOV 25
SR Mileage: Warr. Date: 25 JUN 22

Licence:

Job #1 - External

COMPLAINT: NOT GETTING POWER WHEN PLUGGED IN TO SHORE POWER. GETS POWER
WHEN USEING TO GENERATOR,

CUSTOMER HEARD POP AND LOST POWER AND WILL NOT COME BACK ON

CAUSE: Found no problem or damage to the electric transfer switch or breakers.

CORRECTION: Unscrewed the cover to the transfer switch and plugged in the shore power. The transfer
switch to the shore power side tripped on, next went to the in-command, and turned on the front and rear
AC to inspect the transfer switch for problems. Checked the voltage at the transfer switch while on shore
and had 119 volts. Unplugged the shore power and started the generator after the generator tripped on the
transfer switch, and checked the volts. Got 125 volts from the generator. Shut off the generator and
plugged the shore power back in and watched the transfer switch trip on.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Subtotal for Job #1: 0.00

Job #2 - External
COMPLAINT: BOTH REAR SLIDE ROOMS RUN IN AND OUT CROOKED

CAUSE: Schwintek Motors had a bad Halifax sensor causing them not to communicate properly.

CORRECTION: Ran out all 5 sliderooms but did notice the sliderooms in the living area were going out and
in crooked. Got the shop testing control box for the Schwintek sliderooms, checked the doorside and then
the off doorside. There was no difference between the sliderooms. Unscrewed the original Schwintek
motors and put in the test slideroom motors and test the doorside and the off doorside. Synchronized both
sliderooms then fully ran them out and in with no hesitation. Put in PO 4 new Schwintek motors. Unscrewed
the Schwintek motors and put in new motors then tested after synchronizing the sliderooms.

Labor

Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Parts

Part # Description Qty Price Total
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236575 IN-WALL MOTOR - LIPPERT 2.00 N/C N/C
236575 IN-WALL MOTOR - LIPPERT 2.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #2: 0.00
Job #3 - External
CHECK EXTENDED WARRANTY
Subtotal for Job #3: 0.00

Job #24-452 - Warranty
COMPLAINT: RECALL FOR STOVE

The remedy is to disconnect the 12-volt power to the stove lights, cap incoming wires. Please see
attached Safety Advisory.

CAUSE: Perform recall

CORRECTION: Went to the stove and pulled off the burner grate then took pictures of the process of the
recall service. Cut the wire to the lights in the stove then capped the wires. Put the stove top back together.

Labor

Code Description Mechanic Total
Z990 MISCELLANEQOUS REPAIR SAR 90.00

Subtotal for Job #24-452: 90.00

Parts Total: 0.00

Labour Total: 90.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 90.00

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limifted

to work performed. Consequential damages are not covered. A1l guaranteed work
must be completed in our service department.

Customer Signature :

Date: 12 Nov 2025

8108. :0O/M

GZ 100 LE :9)eQ pasiwoldd

ATV

V1Nvd ‘MVHS
90.LLL # lawolsn)

IR

IR
© 2025 Integrated Dealer Systems

Page 2 of 2



