A Warranty Authorization Form
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General Information

Basden RV Center, Inc. DBA/ American RV

Date: 10/27/2025

. Pre-Auth #: 108894 Unit: 7TM5TD2924SC306309

600 E Baseline Rd

Evansville, IN 47725 Series: Delta Model: 2025DEL262RB

Ph. (812) 867-5200 Notes:

cbruCe@americanrvcenter_c()m Status: Approved with Modifications

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman

600 E Baseline Rd

(812) 867-5200 Evansville, IN 47725 Return Fax #:

cbruce@americanrvcenter.com Email: bhoffman@americanrvcenter.com
Operation Line 1
Flat Rate Code: 18006 12 VOLT - GENERAL REPAIR Fault Code: MISWIRED

Serial #: Model #: Notes:

Problem: BATHROOM LIGHTS ARE NOT WORKING. SAYS FUSE IS BLOWN AND WILL BLOW
AS SOON AS IT IS REPLACED. HAS A SHORT CUSTOMER ADVISES THAT THE USB PORTS
AND THE OVERHEAD LIGHTS IN THE SLIDE ROOM DO NOT WORK. CUSTOMER ADVISES
THAT THE USB PLUG ON THE BACK OF THE DINETTE DOES NOT WORK

Cause: Short

Remedy: Traced wires and found they branched off and the bathroom wiring was good. | traced
the other branch through the floor and in the underbelly to the front then over to the slideroom. It
then branched again to the front of slideroom and to the rear | found the front side was the issue. |
pulled on the wire at the switch in the slideroom and the issue stopped. | then hooked power back
up and it did not blow fuse | ran room In and out several timesand it did not blow the fuse. | then
put the underbelly back in place and reinstalled breaker panel and switch panels,

Part Return Req: No
Status: Approved

Time Requested: 3
Time Allowed: 3
Sublet Repairs: 0.00



Operation Line 2

Flat Rate Code: 14061A LINO - REPAIR (Please provide length and  Fault Code: IMPROPERLY INSTALLED
wide of area)

Serial #: Model #: Notes:

Problem: CUSTOMER ADVISES THAT THE LINOLEUM ON EACH END OF THE SLIDE ROOM Time Requested: 1.2
ROLLS UP WHEN THE ROOM IS OUT ALL THE WAY. Titria Allswe 1
Cause: Found the trim at each end the screw heads was catching the linoleum Sublet Repairs: 0.00

Remedy: Removed screws and beveled the screw openjng and installed new screws with beveled
heads to seat flush .

Part Return Req: No
Status: Approved with Modifications



