AMERICAN

RV

CUSTOMER WORK ORDER
WO #: 78009 (Appointment Date: 11 OCT 2025 - Time: 10:30am)

Customer: 55707 - MIDDENDORF, ERIC Stock #: Invoice #: 424492
- (812) 455-1466 Stock Desc: 2022 5\W KEYSTONE Date In: 10 OCT 25
Tag: RAPTOR 362 Promised: 31 OCT 25
Author; GA Chassis #: Date Sched:
Location: 1117 CHECK STATUS WITH Serial #: 4YDFRPT24NR801021 Completed: 17 NOV 25
BB Mileage: Warr. Date:

Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER ADVISES THAT THE SENSOR ON THE IN COMMAND IS SHOWING THE
LEVEL FOR THE GENERATOR TANK ON THE TOY TANK AND THE LEVEL FOR THE TOY TANK ON
THE GENERATOR TANK. CUSTOMER THINKS THE SENSORS ARE BACKWARDS

CAUSE: Found the wiring was reversed on the outside monitor.

CORRECTION: | corrected the wiring on the outside monitor and made sure it was reading inside for the
genset. The tank is not full. It has maybe 2 inches of fuel in the bottom.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM 5.40
Z990 MISC LABOUR CODE (EXTERNAL) BRM 262.80
Z990 MISC LABOUR CODE (EXTERNAL) BRM 196.20
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 41.81 41.81

Subtotal for Job #1: 506.21

Job #2 - External
COMPLAINT: INVERTOR SHOWING CODES.

CAUSE: | let unit run for several days in shop

CORRECTION: Only code i got was the low voltage code after a day of the refer running on inverter only.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C

Subtotal for Job #2: 0.00

Job #3 - External
COMPLAINT: ALSO CHECK CONVERTOR TO MAKE SURE IT IS WORKING CORECTLY

CAUSE: Tested the output

CORRECTION: Onece hooked up to power the battery went from 12 volts to 13.59. Converter is working

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
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Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C

Subtotal for Job #3: 0.00
Job #4 - External
CHECK TO SEE IF WARRANTY WILL COVER ANY OF THIS
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Subtotal for Job #4: 0.00

Job #5 - Warranty
COMPLAINT: REPLACE THE ROOF VENTS

CAUSE: Turned in request for parts( installed front vent lid on 10/14)

CORRECTION: Installed 2 new vent lids

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00

Z990 MISC LABOUR CODE (EXTERNAL) BRM 66.60

Z990 MISC LABOUR CODE (EXTERNAL) BRM 41.40

Parts

Part # Description Qty Price Total

11764 VENT LID ASSEMBLY FOR 4000K 1.00 56.52 56.52
WHITE

40182 40182 PW VENT LID VENTLINE '08 UP 1.00 18.27 18.27

Subtotal for Job #5: 182.79

Job #WINTER - External

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
“**INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“*DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Winterized

CORRECTION: Winterized unit ran antifreeeze to bathroom faucet and shower and toilet. Then to kitchen
sink and to the wash machine ports. There is no wash machine. | checked freezer for ice maker. And had
no ice maker. li then ran through outside shower and opened the pop off on the water heater its tankless.
Then i dumped the freah tank and all 3 sewer tanks.

Labor

Code Description Mechanic Total
Z990 WINTERIZE UNIT BRM N/C
Z990 WINTERIZE UNIT BRM N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 3.00 N/C N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #6 - Warranty
COMPLAINT: REPLACE THE ROOF UNDER WARRANTY
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CUSTOMER THINKS THERE IS ASOFT SPOT IN ;}’%
FRONT OF THE SOLAR PANEL. PLEASE 8 =
CHECK 2
25
; o ®©
CAUSE: The roofis soft. | fou d where S
the roof looks torn in between the sewer o
vent and the solar connector w
O
CORRECTION: Sealed 9|
spot on roof, Around sewer vent and the -
solar connector. The roof is very soft o
and dangerous in front of the solar
panels.
Labor —
Code Description Mechanic Total —_—
7990 MISC LABOUR CODE (EXTERNAL) BB 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 ==
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 =
Z990 MISCELLANEOUS REPAIR BB 0.00 ——
Z990 MISCELLANEOUS REPAIR BB 266.40 —
Z990 MISCELLANEOUS REPAIR BB 1,053.00 =
Z990 MISCELLANEOUS REPAIR BB 54.00
Z990 MISCELLANEOUS REPAIR BB 660.60
Z990 MISCELLANEOUS REPAIR BB 748.80
Z990 MISCELLANEOUS REPAIR BB 232.20
Z990 MISCELLANEOUS REPAIR BB 766.80
Z990 MISCELLANEOUS REPAIR BB 680.40
Z990 MISCELLANEOUS REPAIR BB 739.80
Z990 MISCELLANEQUS REPAIR BB 480.60
Z990 MISCELLANEOUS REPAIR SAR 0.00 =0
Z990 MISCELLANEOUS REPAIR BB 750.60 o5
Z990 MISCELLANEOUS REPAIR BB 712.80 og
Z990 MISCELLANEOUS REPAIR BB 414.00 Q g
o=
Parts O =
Part # Description Qty Price Total A
BRV102776 ATTIC VENT/PW - KEYSTONE 2.00 11.62 23.24 m 2
31-8490 40033 REPLACE ALL PLUMBING VENT 2.00 8.09 16.18 xS
376374 Adhesive - Roof - 8010 - 1 Gal/Can 2.00 72.70 145.40 o
639157 Sealant - Lap Caulk - 5160 White - N 4.00 20.40 81.60
6391565 Sealant - Self Leveling - 5121 Alpha 10.00 12.62 126.20
679920 Roof - Membrane - 9.5' x 45' - Alpha 1.00 572.35 572.35
3388 551LSB-1 BLACK NON SAG DICOR 1.00 8.72 8.72 N
500627 CLEAR SIKASIL PLUS 1.00 10.87 10.87 ——
Other Services ——
Code Description Qty Price Total =
FRT UPS-SEALER 1.00 14.08 14.08 —
FRT FREIGHT 1.00 153.93 153.93 ]
Subtotal for Job #6: 8,712.57 —
Parts Total: 1,059.35
Labour Total: 8,132.40
Sublet Total: 0.00
Extras Total: 209.82
WORK ORDER TOTAL: 9,401.57
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Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All gquaranteed work
must be completed in our service department.

Customer Signature :

Date: 17 Nov 2025
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