CUSTOMER WORK ORDER

WO #: 77978
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11644 Invoice #:
RV - Stock Desc: 2026 TT FOREST RIVER Date In: 07 OCT 25
Tag: CHEROKEE GREY WOLF 28NM Promised: 31 OCT 25
Author: BH Chassis #: 4X4TCKE27TK096786 Date Sched:
Location: 1117 CHECK WORK Serial #: 4AX4TCKE27TK096786 Completed: 19 NOV 25
Mileage: O Warr. Date:
Licence:

Job #CHECKTT - Internal

COMPLAINT: Transferred to BAS*78365 on 05 NOV 25
Estimate amount was 0.00

CHECK IN NEW TRAVEL TRAILER

TRAILER RETURNING FROM FACTORY FOR REPAIRS

CAUSE: Checkin

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com
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CORRECTION: Preformed check in and only found one cracked panel in overhead compartment in master g o
bedroom. Filled out Paperwork. cg o
[=]
Labor 23
Code Description Mechanic Total 0
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C % f
m o
Subtotal for Job #CHECKTT: 0.00 a3
O
Job #1 - Internal ;
COMPLAINT: Transferred to BAS*78365 on 05 NOV 25 :<U
Estimate amount was 0.00 -
2 HR INSPECION UNIT CAME BACK FROM FACTORY =
CAUSE: Checked on areas that was disassembled by factory to repair bent Frame. —
CORRECTION: Turned LP on and hooked up my Manometer to verify Gas. Tested Stovetop and Furnace. =
Checked all 4 outside corners (inside and outside). Found a panel in the overhead that is not secured. =
Looked behind cabinets and seams on all 4 corners on the inside of unit. Found bent hinge under the
master bed that opens for storage. Looked over all the seams on the ceiling from where roof was taken off.
Went on roof and checked all the components and ch3cked the front and back caps. Found one spot on
the rear doorside corner that had a opened void.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C
Subtotal for Job #1: 0.00
Job #2 - Warranty
COMPLAINT: THE COVER HEAD COMPARTMENT IS BROKEN
FROM TAKING IT APART AND NEEDS FIXED
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CAUSE: Damaged panel in overhead compartment.

CORRECTION: To replace the panel in over head
compartment the whole overhead
compartment must be removed. Removed the
overhead doors. Removed the underbelly

of Compartments trim. Removed the
underbelly Compartment panel to reveal
mount screws. Removed all the mount
screws and 2 panels from unit. Cleaned

all the old staples from panel and
compartment base. Going to use the

outter underbelly panel to replace the

inner panel so i can go ahead and

reinstall the over head panel. Panel
measurements are 23 1/4in x 78in.
Reinstalled overhead compartment.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JRK 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JRK 323.75

Parts

Part # Description Qty Price Total

F100692717 PANELING, 1/8" X 48" X 96" TAYLOR 1.00 53.35 53.35
CH

F100716737 SEAM TAPE - 1.25" X 150' TAYLOR 1.00 22.53 22.53
CHAM

Other Services
Code Description Qty Price Total
FRT SEAM TAPE&PANEL 1.00 165.81 165.81

Subtotal for Job #2: 565.44

Job #3 - Warranty
COMPLAINT: THE WOOD FOR THE BED THAT FOLDS THE HINDGE IS BENT

CAUSE: Bent hinge
CORRECTION: Removed bent hinge from under master bed and took to table vise and straightened it out

and reinstalled.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 37.00

Subtotal for Job #3: 37.00

Job #4 - Warranty
COMPLAINT: STEPS ARE RUSTED AND PAINT CHIPPING

CAUSE: Paint chipping and Rusting on Front Steps in multiple spots.

CORRECTION: Chipped away the loose paint, wire brushed the rust and painted with Black Gloss Paint,

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 46.25
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-
Subtotal for Job #4: 46.25 3 (‘Ej
3 =
Job #5 - Internal a S
COMPLAINT: SLIDE ROOM NOT GOING IN OR OUT g =
7]
CAUSE: Issue with the Forktruck. o
w
CORRECTION: While taking the unit out to the lot and opening it up the lights dimmed and slideout o
stopped working after about 6in out and them intermittently stopped. Brought back into the shop and 9|
hooked up to Shore power and it ran out properly with no issues... i ran itin and out 3 times. M
[4,]
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C o
2990 MISC LABOUR CODE (EXTERNAL) JRK N/C ———
Z990 MISC LABOUR CODE (EXTERNAL) JRK N/C —
Subtotal for Job #5: 0.00 —
Parts Total: 75.88
Labour Total: 407.00
Sublet Total: 0.00
Extras Total: 165.81
WORK ORDER TOTAL: 648.69
Thank you for being a valued customer. We appreciate your business.
R SR L I SRR 2
. , Date: 19 Nov 2025 83
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