FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2464454
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN AXATCKE27TK096786
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 094 / 094A
Labor rate: $185.00 ITEM # CKT29NM-94
OWNER INFORMATION T 78
CLAIM START DATE 10/10/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

M

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Model#
Serial#

Operation Code Operational Description
30-100-01-00-001051 Cabinet - complete - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-10-10 13:12:48 :: THE COVER HEAD COMPARTMENT IS
BROKEN FROM TAKING IT APART AND NEEDS FIXED Damaged panel in overhead compartment. To replace
the panel in over head compartment the whole overhead compartment must be removed. Removed the overhead
doors. Removed the underbelly of Compartments trim. Removed the underbelly Compartment panel to reveal
mount screws. Removed all the mount screws and 2 panels from unit. Cleaned all the old staples from panel and
compartment base. Going to use the outter underbelly panel to replace the inner panel so i can go ahead and
reinstall the over head panel. Panel measurements are 23 1/4in x 78in. Reinstalled overhead compartment.

DIr Sub Hrs 3.50 Sub Labor Amt $647.50

Appr Hrs 1.758 Appr Labor Amt$323.75

Notes
splitting time with the dealer as the dealer ehas performed an unauthorized repair to avoid future
denials or changes to your claim on all PAR codes PRIOR approval is required thank you

PAR code - The selected code requires authorization from Forest River or the Manufacturing
Vendor prior to repair. Please contact the appropriate warranty department.

Operation Code Operational Description

30-98-01-00-000997 Bed Hinge - Interior/Beds, Mattress/Replace/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-10-10 13:13:49 :: THE WOOD FOR THE BED THAT FOLDS
THE HINDGE IS BENT Bent hinge Removed bent hinge from under master bed and took to table vise and
straightened it out and reinstalled.

Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00

Notes

Operation Code Operational Description

10-7-15-16-000144 Entry Step - Weld - Frame & Chassis/Manual Entry Step/Repair or Replace/
Structure

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-10-10 13:19:15 :: STEPS ARE RUSTED AND PAINT

CHIPPING Paint chipping and Rusting on Front Steps in multiple spots. Chipped away the loose paint, wire

brushed the rust and painted with Black Gloss Paint.

Model# DIr Sub Hrs 0.25 Sub Labor Amt $46.25
Serial# Appr Hrs 0.25 Appr Labor Amt$46.25



Notes

Submitted Labor Amt $§730.75
Parts & Freight  $0.00
Total $730.75
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

App roved Labor Amt $407.00
Parts & Freight  $0.00
Total $407.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



