BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 77959
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 10308 - LINDA J. ROGERS
Address: 2788 LASHBROOK BOONVILLE, IN.

47601
Phone: 812-202-9509
Stock Number: 11317 - 2024 FREEDOM EXPRESS 246RKS 5ZT2FEPB1RW029057

VIN: S5ZT2FEPB1RW029057 HIN: SER#: S5ZT2FEPB1RW029057
Mileage: O Work Order Comp: 20 NOV 25
Auth. No: Dealexr #:
Warr. Date: 20 MAY 24 Work Order Date: 06 OCT 25 Inv #: 424601

-k-k*'k'k************'k*'k-k'k**'k'k*-k*k***'k*****'k'k*********************************'k'k'k**

WO # Job # Description JOB INFORMATION
****'k'k'k'k'k*********************************************************************
77959 1 LOOK AT THE FRIDGE WHEN CUSTOMER TURNS IT ON IT WORKS FIND BUT

AFTER A FEW DAYS THE FREEZER STAYS COLD BUT THE FRIDGE GET AROUND
60 DEGS ONCE THE FRIDGE GETS TO 60 DEGS THE FREEZER WILL START
TO WARM UP

Fridge not staying cool

Brought camper in. Plugged into shore power. Went inside turned
fridge on. Waited for it to start cooling. Let sit for awhile and
fan was coming on and off. Grabbed trouble shooting paper work.
Voltage present. Let fridge sit longer. Freezer is at 10 degrees
Fahrenheit. Fridge is at 42 degrees Fahrenheit.going to let
fridge sit longr to see if fridge heats up or stays cool. Let
fridge sit plugged in outside over weekend. Came in and fridge
was at 40 degrees Fahrenheit and freezer was at 0 degrees
Fahrenheit. Could not replicate fridge heating up.

*****'k'k******'k'k-k-k-k***'k'k*'k'k**************'k*************************************

Part No Job# Description PARTS Qty Price Total

-k**1\"k‘k'k'k****‘k‘k'k'k*******'k*******'k'k********'k'k'k**********************************

F100612270 1 REFRIGERATOR, 12 VOLT 10.2 CF MAGI 1.00 1151.14 1151.14
-k*‘k*'k'k*-k***'k'k'k-k-k'k***'k'k'k-k-k'k**'k'k'k'k-k-k***'k1\-**-k-k-k***'k'k************k‘k***************
Lab Code Job# Description LABOUR Hrs Rate Total
**‘k*'k************‘k*‘k*************-k-k'k****'k'k*-k-k-k'k*'k'k'k**************‘k************
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 MISC LABOUR CODE (EXTERNAL) +03 185.00 5.55

. ( 0
Z990 1 MISC LABOUR CODE (EXTERNAL) Q.22 185.00 40.70
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
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‘k*'k****'k**'k'k'k'k'k*k‘:k'***'k'k'k*-k*"k*‘k‘k'k'k***'k'k*********'k-k****'k'k'k*********’k*************

Lab Code Job# Description LABOUR Hrs Rate Total

*******************k***'k'k'k'k'k**‘k*‘k'k***************************************'k'k-k**

72990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 000
2990 1 MISC LABOUR CODE (EXTERNAL) 0.08 185.00 14 .80
2990 1 MISC LABOUR CODE (EXTERNAL) 0.92 185.00 170.20
72990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
42990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
'k'k'k******‘k'}c***'k*‘k**'k'k***'k'k'k***‘1"k'k'k'k'k***1\‘-k**‘k'k*********************************
Excode Job# Description EXTRAS Qty Price Total
'J:*'k**'k'****'k*'k'k****‘k**'k'k'k***'k***‘k**'k'k*'k'k'k'k-k***'9:************************'k'k***'k'k-k
SS 1 SHOP SUPPLIES 1.00 0.00 (.00
FRT 1 FREIGHT-REFER 1.00 193.72 193.72
Parts Total: 1,151.14

Labour Total: 231.25

Sublet Total: 0.00

Extras Total: 193.72

>>>>> (Claim Total: 1,576.11

Customer Signature: Date:




