RV

CUSTOMER WORK ORDER
WO #: 77957 (Appointment Date: 06 OCT 2025 - Time: 04:30am)

Customer: 54780 - GILES, WENDY - Stock #: 11569 Invoice #:

812-664-9768 Stock Desc: 2025 TT COACHMEN Date In: 06 OCT 25

Tag: CATALINA SUMMIT SERIES 211BH Promised:

Author: GA Chassis #: 5ZT2CAKB5SU045563 Date Sched:

Location: 1015 CHECK PREAUTH Serial # 5ZT2CAKB55U045563 Completed: 10 OCT 25
Mileage: Warr. Date: 15 APR 25
Licence:

Job #1 - Warranty
COMPLAINT: VALANCE ABOVE THS DINNETTE FELL DOWN

CAUSE: Valance fell off

CORRECTION: Brought csmper in saw valance had fallen off. Saw mounting screws had been stripped.
Grabbed bigger diameter wood screws to secure bracket in place. Adjusted blind because it was not level.
Adjusted mounting brakect. Once adjsuted lined valance up and shoot screws to secure to bracket, Valance
holds

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ccv 37.00
Other Services

Code Description Qty Price Total
Ss SHOP SUPPLIES 1.00 0.00 0.00

Subtotal for Job #1: 37.00

Job #2 - Internal
COMPLAINT: LOOK AT THE JACKS CUSTOMER HAS TO KICK THEM TO COME DOWN

CAUSE: Jacks not working.

CORRECTION: Brought unit in. Connected to shore power. Ran jacks down and then back up.
Disconnected from shore power. Ran of 12v both jacks went down. Ran multiple times on 12v. Extension
and retraction. Jacks worked everytime. Could not recreate.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) CCcv N/C

Z990 MISC LABOUR CODE (EXTERNAL) CCcv N/C

Z990 MISC LABOUR CODE (EXTERNAL) CCcvVv N/C

Z990 MISC LABOUR CODE (EXTERNAL) CCcvVv N/C
Subtotal for Job #2: 0.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business.
A1l lebor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. AlI guaranteed work
must be completed in our service department.

Customer Signature :

0.00
37.00
0.00
0.00
37.00

Date: 10 Oct 2025
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