) KEYSTONE

Pre-Authorization

Pre- PREAUTH295 Reference no.77954 Status Approv

Authorization 94 ed

number )(PAO3923307

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDTSGP23T7100867 Retail sold on

Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



\/ KEYSTONE

Root

Operation Description Sublet

2300102A  Enirance Door - Hinged - 0

Repair

41521098 Refrigerator - GE Residential O

-Freezer Door

31028088 Dinette Table - Replace 0

6201106B Regulator - Replace 0

Pre-Authorization number: PREAUTH29594

Approved Actual
Sub HoursHours hours Qty

0.2 0.2 1

0.5 0.5 1

0.3 0 1

0.7 0.5 1
1.2

For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-autharization form and return to Keystone RV Company.

Base

hours

0.2

0.5

0.2

0.3

Complaint/Cause/Correction

Complaint: ENTRY DOOR DOESN'T LATCH
Cause: Entry door wont latch

Correction: During pdi noticed entry door
wouldn't latch. Door was bowed and
wouldnt latch. Adjusted door and now
latches

Complaint: SCRATCH ON FREEZER DOOR
Cause: Scatxh on freezer door

Correction: During pdi noticed a scratch on
freezer door of fridge. Parts request
submitted.

Complaint: DISCOLORED MARKES ON
THE KITCHEN TABLE

Cause: Kiichen table has discoloration
Correction: During pdi noticed kicthen
table has discoloration in wood. Parts

request submitted

KRV — The submitted item is considered
acceptable in regards to functionality and
aesthetic appearance as stated in Keystone
RV's Policy and Procedure Manual.
Complaint: LP REGULATOR IS BAD
Cause: CANT SET IT

Correction: During pdi |p drop test while
doing 50% load could only get regulator to
get 10wsi after bottoming out. Grabbed
new regulator. Pigtails from old regulator
would not come out without being rounded.
Grabbed new pigtails. Attached pigtails to
new regulator, Tightened down. Ran thread
tap and attached regulator to chassis line.
Attached to Ip tanks. Turned on tank.
Checked for leaks. Non found.

KRV -VCB



