CUSTOMER WORK ORDER
WO #: 77931 (Appointment Date: 01 OCT 2025 - Time: 08:30am)

Customer: 53827 - ARNOLD, BRENDA D. Stock #: 11519 Invoice #: 423003

-618-554-1739 Stock Desc: 2025 TT COACHMEN APEX Date In: 01 OCT 25

Tag: NANO 184BH Promised:

Author: GA Chassis #: 5ZT2CXGCXSL018448 Date Sched:

Location: 1008 BH TO CLOSE Serial #: 5ZT2CXGCXSL018448 Completed: 09 OCT 25
Mileage: 0 Warr. Date: 25 APR 25
Licence:

Job #1 - External
COMPLAINT: INSTALL CAMERA. CUSTOMER STATES THERE IS NO GROUND WIRE TO HOOK
CAMERA UP

CAUSE: Customer tried to install camera and couldn't find the ground wire

CORRECTION: Took camera blank off and found the ground wires and put two new connector on the wires
and fasten the camera to the camper and seal it with silicone. Camera works properly. And put the camera
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box and monitor inside camper. B,
%]
Labor 58
Code Description , Mechanic Total - g
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C |
Other Services aa
Code Description ‘ Qty Price Total Z &
SS SHOP SUPPLIES 1.00 N/C N/C E X
o
Subtotal for Job #1: 0.00 '
Job #2 - Internal e
COMPLAINT: LOCK ON ENTRY DOOR IS JAMMING UP —
CAUSE: Lock on entry door jamming up —
CORRECTION: Opened and closed door several times and locked and unlocked it and vould not replicate ——
issue. Sprayed some lubricant in it. =
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Subtotal for Job #2: 0.00
Job #3 - Warranty
COMPLAINT: FRIDGE DOOR WILL NOT STAY CLOSED DURING TRAVEL
CAUSE: Refrigerator door won't stay shut during travel
CORRECTION: After inspection of the refrigerator door i found that the latch is broke off the door letting it
open on its own.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ccv 61.05
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7990 MISC LABOUR CODE (EXTERNAL) JTW 18.50 =
7990 MISC LABOUR CODE (EXTERNAL) JTW 1.85 o)
Parts 3
Part # Description Qty Price Total ©
2021123937 FURRION DOOR LATCH KIT 1.00 20.33 20.33 -
Subtotal for Job #3: 101.73
Job #4 - Warranty
COMPLAINT: MICROWAVE BOUNCES AROUND DURING TRAVEL. NOT IN SECURE
CAUSE: Microwave one end bounces around
CORRECTION: Took outer ring off and found that the screws holding the microwave to the mounting frame R
had come out. So i put new screws in it and microwave is secured to the frame now. Re installed it good to =
go now —
Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ; JTW 61.05 e
Subtotal for Job #4: 61.05 —
Parts Total: 20.33
Labour Total: 142.45
Sublet Total: 0.00
Extras Total: 0.00 >0
WORK ORDER TOTAL: 162.78 2 £
Thank you for being a valued customer. We appreciate your business. O 8
-3
All labor is guaranteed for 90 days from invoice date. Guarantee is limited () @
to work performed. Consequential damages are not covered. All guaranteed work A -
must be completed in our service department. 3] E;:F
Customer Signature : Date: 09 Oct 2025 % a
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