CUSTOMER WORK ORDER
WO #: 77911 (Appointment Date: 29 SEP 2025 - Time: 09:00am)

Customer: 56211 - WATTS, MICHEAL - Stock #: Invoice #:
Tag: Stock Desc: 2022 5W ALLIANCE RV Date In: 29 SEP 25
Author: GA PARADIGM Promised: 31 QCT 25
Location: 1020 BH TO CLOSE Chassis #: Date Sched:
Serial #: 7TM5FP3420NB201553 Completed: 21 OCT 25
Mileage: Warr. Date:
Licence:

Job #1 - Warranty
COMPLAINT: SOLAR RECALL 23V701

CAUSE: Solar panel roof connection
CORRECTION: Went up on the roof with tools and supplies, then unscrewed the solar panel connection.

Found the wires were already fixed to the recall. Took pictures of the connection. Screwed the solar panel
connection back to the roof and covered it with Dicor.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 92.50
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00

Subtotal for Job #1: 92.50

Job #2 - External

COMPLAINT: Transferred to BAS*78077 on 20 OCT 25

Estimate amount was 0.00

CUSTOMER WOULD LIKE TO HAVE DOOR SIDE SLIDROOM LOOKED AT. CUSTOMER THINKS IT
MAY BE OUT OF ADJUSTMENT

CAUSE: Slideroom operation and sealing

CORRECTION: Ran out the doorside slideroom and checked to see if it was sealing on the bulb seals and
checked with a tape measure. Couldn't find the doorside slideroom out of alignment.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Subtotal for Job #2: 0.00

Job #22E-055 - Warranty
COMPLAINT: RECALL FOR AWNING FABRIC

CAUSE: Front awning was ripped
CORRECTION: Opened the awning about a foot then ziptied the awning arms. Disconnected the power to

the awning lights and pulled off the awning light strip from the awning fabric. Unscrewed the awning fabric
from the gutter and the awning arms. Pulled off the awning tube with the awning fabric. Pulled the damaged
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fabric off the awning tube. Slid on the new awning fabric to the gutter and aligned then slid on the awning
tube to the awning fabric. Set the awning tube on the awning arms and screwed in place. Closed up the

awning and cut the zipties. Ran the awning out and aligned it again and closed the awning.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Parts
Part # Description Qty Price Total
8763 Solera Universal Vinyl Replacement F 1.00 N/C N/C
Subtotal for Job #22E-055: 0.00
Parts Total: 0.00
Labour Total: 92.50
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 92.50

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Ceonsequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 21 Oct 2025
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