\/ KEYSTONE

Pre-Authorization

Pre- PREAUTH232 Reference no. 77905 Status Approve

Authorization 61 d

number (PAO3917212)

Servicing Dealer 1194 Name Basden's American RV Address 600 E Baseline Rd VIN 4YDFARM23SE550240 Retail sold on 9/23/2025

Evansville, IN 47725

Root Approved Actual

Operation Description Sublet Sub Hours Hours hours Qty Base hours Complaint/Cause/Correction

7145942G 24-459 Helux Pin Box Torque 0 0.3 0.3 ] 0.3 Complaint: CUSTOMER HAS RECALL FOR
TORQUE ON PIN BOX BOLTS
Cause: Unit needs recall performed on pinbox
Correction: | talked all the bolt to spec per
instructions, The shock bolts were loose.
Everything else was tightened down properly.

Pre-Authorization number: PREAUTH23261 0.3

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the
claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return to Keystone RV Company.



