FOREST RIVER WARRANTY CLAIM FORM

ﬁ

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV GENTER INC CLAIM 2448546
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 3 VIN 5ZT2CABC7SK011502
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 203 /203
Labor rate: $185.00 ITEM # BCAT134RDX
OWNER INFORMATION DEALER RO # 27894
KELLY J RODGERS CLAIM START DATE 09/25/2025
122 E 800 S CLAIM END DATE 01/01/1900
Fort Branch, IN 47648
USA
Retail Date of Purchase 07/19/2025 WARRANTY EXPIRATION DATE 07/19/2026
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
20-66-02-17-000672 Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-25 16:37:43 :: ENTRY DOOR KEY WILL JUST SPIN
AND WILL NOT UNLOCK DOOR CODE 370 Dead bolt not engaging. Went to door of camper put a 370 into dead
bolt and it would spin. Took plate off back and saw screws were lose holding lock in place. Tightened down
screws and put plate back on. Put key into door and the deadbolt locks and unlocks
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt $37.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-58-24-00-000608 Metal - Aluminum Siding, each sheet - Exterior/Metal, Aluminum Siding/Repair/
No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-25 16:39:42 :: THE FRONT LOOKS LIKE IT WAS JUST
BOWED AND COMING APARTS Front cap coming off Brought camper in went to roof to remove silcione around
screws to get out. Pulled staples out of cap piece. Removed silicone and took out screw holding led strip in. Cut
wires to led strip to pull out and remove screws formbottom cap. Repeated process on other side to completely
remove led strip on both sides. Took heat gun to side of camper to loosen putty and pull front plate down
removed old stables that are not in place. Added new stables across to secure metal down into place. Removed
screws fro, bottom piece to put back in place. Added side rail screws back into place. Siliconed both inside and
outter side of side rails on both sides of camper. Added led light strip back after wiring back together. Sent both
strips through and screwed into place on top. Silcioned holes to seal. Tested led strip. Both work properly
Model# DIr Sub Hrs 4.00 Sub Labor Amt $740.00
Serial# Appr Hrs 4.00 Appr Labor Amt$740.00
Notes
WAS THIS THE DIAMOND PLATE POPPING LOOSE?
it was the middle metal when it popped loose the diamond plate came loose
AUTHORIZED AS REQUESTED
Submitted Labor Amt §777.00 Approved Labor Amt $777.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $777.00 Total $777.00




DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.
River Policies.



