BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 77894
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 43091 - KELLY RODGERS
Address: 122 E 800 S FT BRANCH, IN

47648
Phone: 812-677-6025
Stock Number: 11614 - 2025 CATALINA SUMMIT 134RDX 5ZT2CABC7SK011502

VIN: 5ZT2CABC7SK011502 HIN: SER#t: 5ZT2CABC78K011502
Mileage: 0 Work Order Comp: 26 SEP 25
Auth. No: Dealer #:
Warr. Date: 19 JUL 25 Work Order Date: 24 SEP 25 Inv #: 422507
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WO # Job # Description JOB INFORMATION
***'k'k**‘k*'k'k'k*'k'ki'****'k***7\’**********************************************‘k*‘k****
77894 2 THE FRONT LOOKS LIKE IT WAS JUST BOWED AND COMING APARTS

Front cap coming off

Brought camper in went to roof to remove silcione around screws
Lo get out. Pulled staples out of cap piece. Removed silicone and
took out screw holding led strip in. Cut wires to led strip to
pull out and remove screws formbottom cap. Repeated process on
other side to completely remove led strip on both sides. Took
heat gun to side of camper to loosen putty and pull front plate
down removed old stables that are not in place. Added new stables
across to secure metal down into place. Removed screws fro,
bottom piece to put back in place. Added side rail screws back
into place. Siliconed both inside and outter side of side rails
on both sides of camper. Added led light strip back after wiring
back together. Sent both strips through and screwed into place on
top. Silcioned holes to seal. Tested led strip. Both work
properly

77894 1 ENTRY DOOR KEY WILL JUST SPIN AND WILL NOT UNLOCK DOOR CODE 370
Dead bolt not engaging.
Went to door of camper put a 370 into dead bolt and it would
spin. Took plate off back and saw screws were lose holding lock
in place. Tightened down screws and put plate back on. Put key
into door and the deadbolt locks and unlocks
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Part No Job# Description PARTS oty Price Total

-k'k'k*'k'k'k'k'Jr***************************************-k'k****************************

F100359506 2 SILICONE, NEUTRAL CURE SILICONE 1 1.00 13.66 13.66
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Part No Job# Description PARTS Qty Price Total
*****'k'k'k'k************‘k'ir***'k**‘k‘k**'k'k'k**‘k****'k***‘k******************************
219088 2 SILICONE II BLACK 1.00 13.56 13.56
'k****'k'k'k*'k'k‘k**‘k***'k'k'k***'k*'k'k'k‘k******'k*******'k'k***'k'k'k*'k'k‘k***'k******************
Lab Code Job# Description LABOUR Hrg Rate Total
*******'k*****:\-****'k'k*******'k'k*******'k'k****'k*'k'k'k'k‘k*'k'k**************************
Z2990 2 MISC LABOUR CODE (EXTERNAL) 1.50 185.00 277.50
Z990 2 MISC LABOUR CODE (EXTERNAL) 2.50 185.00 462 .50
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 37.00
*****************'k'k'k****‘k'k**********'}c'}r*************************************‘k**
Excode Job# Description EXTRAS Qty Price Total
***‘k******'k'k'k'k**‘k'k****************************************************‘;\-****‘k**
SS 1l SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 27.22

Labour Total: 777.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 804.22

Customer Signature: Date:




