600 E. BaselineRd. 2 7 =
Evansville, IN 47725 % g o
=5
www.AmericanRVCenter.com . §_ P
n =]
o
812.867.5200 &
FAX 812.868.1012 2
CUSTOMER WORK ORDER =
WO #: 77887 —
Customer: 56259 - NEBER, BRANDON -  Stock #: 11665 Invoice #: —
812-304-9030 Stock Desc: 2026 TT COACHMEN Date In: 24 SEP 25 =
Tag: CATALINA 343BHTSLE Promised: 31 OCT 25 =
Author: PH Chassis #: 5ZT2CAZB8TX035809 Date Sched:
Location: 1110 CALL CUSTOMER Serial #: 5ZT2CAZB8TX035809 Completed: 05 NOV 25
Mileage: 0 Warr. Date: 09 OCT 25
Licence:
Job #PDINTT - Internal
COMPLAINT: Transferred to BAS*77980 on 07 OCT 25
Estimate amount was 0.00
PDI- NEW TRAVEL TRAILER
CAUSE: New pdi
CORRECTION: Lug nuts torqued to spec air pressure correct in all 5 tires. Put in for a parts request for a
missing center cap cover. Running lights and tail lights work properly brakes and Emergency Brakes work % o
properly installed a new battery box. Factory had the power jack wire running ontop of Ip tank tray. So i w 9
moved it so it ran under the Ip tank tray. The 7 way wire wasn't in the loop bracket so i put it in it. Exterior % g
inspection no flap in the hood vent on outside of camper found that both fenders need some sealer a w®
couple of outside ports need some silicone on them. Rear slideroom has some scratches on one piece of § **
metal. Took care of all the voids on exterior of camper. Roof inspection looks good. Interior inspection S o
hooked up to city water and flushed out all the lines including washer hook ups. Stove works properly 8 §
microwave works properly refrigerator inside and out works properly both ac work properly and furnace = ©
works properly all electrical outlets work properly. Smoke detector works properly co detector didn't work
there was a loose connection i fixed that. All the usb ports work properly i did have to fix the one above the
sink it had no power it works properly now. Kitchen sink leaked i fixed that. Radio works properly tv antenna
works properly. Removed all the packing tape all the remotes work and are in cabinet above fireplace. Main —
door trim was coming off | fixed that. Did my Ip drop test on outside port with stove and water heater =
running made a small adjustment to the regulator system works properly now water pump works properly ——
drained the black tank and gray tanks and fresh tank. Fixed the curtain rod on back window. All windows —
and blinds work properly. Rear slideroom on the outside has 3 scuff marks the has gone through the paint =
thati put a parts request in for. =
Labor =
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C
Other Services
Code Description Qty Price Total
S8 SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Warranty
COMPLAINT: Missing flapper in stove vent outside
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CAUSE: Flap for stove outside missing

s
o —
CORRECTION: Found on my exterior inspection that the flapper was missing. Put in a parts request = 2
w
Labor a §
Code Description Mechanic Total o~
Z990 MISC LABOUR CODE (EXTERNAL) JRK 55.50 g-
Parts : o
Part # Description Qty Price Total o
C01237510 VENT, ENDURA RANGE VENT ASSY, 1.00 9.17 9.17 O
1-1/2" S
(2]
Other Services
Code Description Qty Price Total
FRT UPS-VENT 1.00 15.85 15.85
Subtotal for Job #1: 80.52 ———
Job #2 - Warranty =
COMPLAINT: USB IN THE RIGHT ABOVE THE SINK ==
CAUSE: Usb port no power —
CORRECTION: Took usb port out of cabinet no power coming in. So i traced the wire back to the connector
and found out that it was a bad connection. Fixed it and i have power now. And it works properly now
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW 55.50
Subtotal for Job #2: 55.50
Job #3 - Warranty Z0
COMPLAINT: CO AND PROPANE GAS ALARM NOT WORKING g i
m o
CAUSE: Lp detector wont work ';: g
A
CORRECTION: Took Ip detector off the wall. And found i had no power. Checked the fuse panel. Then took 3‘2’ o
control panel off fou d the wire. No power traced to microwave took microwave out power there then we o
took the light out in between and found that the factory didn't strip the wire back far enough and it wasn't g 4
making contact. Strippec the wire back and put it back in the connector and everything works properly
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) JTW 55.50
Subtotal for Job #3: 55.50 —
Job #4 - Warranty =
COMPLAINT: KITCHEN SINK DRAIN IS LEAKING —
CAUSE: Kitchen sink leaking =
CORRECTION: Took connections apart to make sure the gaskets were i. Correct position and tightened all ==
the connections and ran the water with no leaks. When i took it apart one connection was loose. Sink works
properly now
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW 55.50
Subtotal for Jobh #4: 55.50
Job #5 - Warranty
COMPLAINT: TRIM NEAR THE ENTRY DOOR IS LOOSE
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CAUSE:; Trim loose

s
o —
CORRECTION: Wall trim loose on latch side of door inside. | shot some stapels in it and filled holes with = e
putty. o3
a2
Labor o3
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JTW 18.50 o
Subtotal for Job #5: 18.50 8
-
Job #6 - Warranty 0
COMPLAINT: LP LINE TO THE OUSIDE GRILL TOO SHORT
CAUSE: LP IS TOO SHORT e
CORRECTION: REPLACE THE LINE —
Labor ———
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JRK 37.00 =—
7990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 =
Subtotal for Job #6: 37.00 ===
Job #7 - Warranty
COMPLAINT: CENTER CAP MISSING
CAUSE: Center missing on
Center cap
CORRECTION: On exterior inspection found
that the center was missing from center Z 0
cap. Put in a parts request E @
mo
Labor A3
Code Description Mechanic Total w2
Z990 MISC LABOUR CODE (EXTERNAL) JRK 9.25 § o
Zz 0
Parts OR
Part # Description Qty Price Total o3
F100424284 CENTER CAP, 6 LUG 3.75 SS 1.00 11.06 11.06
AMERICAN C
Other Services
Code Description Qty Price Total
FRT UPS-CENTER CAP 1.00 19.64 19.64 ==
Subtotal for Job #7: 39.95 —_—
Job #8 - Internal —
COMPLAINT: Transferred to BAS*78371 on 05 NOV 25 =
Estimate amount was 0.00 —
METAL IS DAMAGED ON THE REAR OFF DOOR SIDE OF THE CAMPER =
CAUSE: One piece of metal paint rubbed off
CORRECTION: On exterior inspection found that one piece of metal on slideroom had 3 rub marks that is
through the paint. | put a parts request in
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
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Other Services

Code Description Qty Price
FRT UPS-METAL 0.00 N/C

Subtotal for Job #8:

Parts Total:
Labour Total:
Sublet Total:
Extras Total:
WORK ORDER TOTAL:
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. B11 guaranteed work
must be completed in our service department.

Customer Signature :

Total
N/C

0.00

20.23
286.75
0.00
35.49
342.47

Date: 05 Nov 2025
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