FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005106

Labor rate: $185.00

OWNER INFORMATION
ALEX D MILLER

1705 ARROWHEAD DR
Boonville, IN 47601

USA
Retail Date of Purchase 03/06/2025

Claim Line Details

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
2447158
WEB

S5ZT2CAKB1SU044670

0

103/103
CAT211BH-8
77867
09/24/2025
01/01/1900

03/06/2026

Labor
Line# 1 Operation Code Operational Description

70-725-01-11-001978 Water Heater - complete - Appliances/Water Heater (GE)/Replace/Electrical

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-09-24 17:25:19 :: WATER HEATER ISN'T WORKING ON

ELECTRCS. CUSTOMER FOUND CHARED WIRES BY LP IGNITOR Burned up wiring 120 volt wiring burned up and

melted the element and the relay. The 120 volt harness, relay, and element need to be replaced.

Model# NA DIr Sub Hrs 1.50 Sub Labor Amt $277.50
Serial# NA Appr Hrs 1.50 Appr Labor Amt$277.50

Notes

PENDING VENDOR REVIEW

ANY UPDATE

WE GIVE THE VENDORS 48 HOURS TO REVIEW THE CLAIMS WE SUBMIT, IF WE DO NOT GET A

REPLY WE WILL SEND A FOLLOW UP EMAIL TO THE VENDOR.

SENT FOLLOW UP REQUEST TO VENDOR PENDING REVIEW

AUTHORIZED AS REQUESTED VCB GE

VND DID NOT RESPOND TO OUR REQUESTS FOR REVIEW
Submitted Labor Amt $277.50 Approved Labor Amt $277.50

Parts & Freight  $0.00 Parts & Freight  $0.00
Total $277.50 Total $277.50

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory,



