CUSTOMER WORK ORDER

WO #: 77837

Customer: 1000 - BASDEN'S AMERICAN Stock #: 11654
RV -

Tag: CATALINA 303RKDSLE
Author: BH Chassis #: 5ZT2CAVBXTX035655
Location: 1001 CHECK PREAUTH Serial#: 5ZT2CAVBXTX035655
Mileage: 0
Licence:

Stock Desc: 2026 TT COACHMEN

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

LE8LL O/M

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 17 SEP 25
Promised:

Date Sched:
Completed: 29 SEP 25
Warr. Date:

IRV

Job #PDINTT - Internal
COMPLAINT: PDI - NEW TRAVEL TRAILER

CAUSE: New pdi

CORRECTION: Lug nuts torqued to spec air pressure correct in all 5 tires. Running lights and tail lights
work properly brakes and Emergency Brakes work properly. Installed a battery box. Self-leveling system
works properly. Exterior inspection had to adjust the screen door and the main entry door. Door works

properly now fixed the door side fender. Had to calibrate the self leveling system because it was off. g Q
Exterior inspection looks good now. Roof inspection one some void in the sealer that | filled with dicor w o
self-leveling. Roof good now. Interior inspection hooked up to city water and flushed out all the lines. Water ﬁ g
heater works properly now it had a blown fuse on the unit itself. Stove works properly microwave works Z o
properly refrigerator works properly ac works properly furnace works properly all windows and blinds work ;’ T
properly all outlets work properly and USB ports work properly. Put water in fresh tank and ran the water = o
pump and it worked properly. Drined the black and gray tanks and Drined the fresh tank. Fixed the trim on g S
both sides of entry dood. Have to fix the slider closet door pulled out of the ceiling. Got the door track o
secured to ceiling and had to put door stop so the rollers don't come out of the track. Door works properly ;
now -
<
Labor 5
Code Description Mechanic Total =
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C —
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C ——
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C —
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C —
Z991 MISC LABOUR CODE (INTERNAL) JTW N/C =
7991 MISC LABOUR CODE (INTERNAL) JTW N/C
Parts
Part # Description Qty Price Total
13034 55362 STD BATTERY BOX 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Warranty
COMPLAINT: COMPARTMENT DOOR IS HITTING THE FRAME
CAUSE: Side compartment door hitting in the corner
CORRECTION: Adjusted the frame so the door wouldn't hit the door. Door shuts properly now
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Labor =
Code Description Mechanic Total o
Z990 MISC LABOUR CODE (EXTERNAL) JTW 37.00 N
: (=]
Subtotal for Job #1: 37.00 Q
Job #3 - Warranty
COMPLAINT: ENTRY STEPS NEED ADJUSTED, HITTING DOOR FRAME
CAUSE: Door hitting stairs
CORRECTION: Adjusted the door and is not hitting the stairs anymore
Labor
Code Description Mechanic Total e
Z990 MISC LABOUR CODE (EXTERNAL) JTW 3.70 =
Z990 MISC LABOUR CODE (EXTERNAL) JTW 42.55 =
Subtotal for Job #3: 46.25 —
Job #4 - Warranty =
COMPLAINT: CLOSET DOOR CEILING TRACK HAS RIPPED OUT OF THE CEILING AND NEEDS TO =
BE RE-INSTALLED =
CAUSE: BH TALKED TO JOHN ABOUT THE SLIDING DOOR INSTALL AND THE RAIL FALLING
Door track come out of the ceiling
CORRECTION: So i took track off and found there wasn't any support in the ceiling. So i had to use toggle
bolts to secure track to ceiling. Door work properly now. Had to put stops in track so the door wouldn't come
off track. Good to go now
Labor w o
Code Description Mechanic Total > =
Z990 MISC LABOUR CODE (EXTERNAL) JTW 277.50 ‘g =
Z990 MISC LABOUR CODE (EXTERNAL) JTW 92.50 E 3
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 o i
Parts E 2
Part # Description Qty Price Total o S
H750 H750 18" CLEAR PLASTIC TIEBACK 1.00 6.64 6.64 5 i
H528 H528 1-SET SLIDING DOOR GUIDE 1.00 5.36 5.36 )z>
Subtotal for Job #4: 382.00 z
Job #5 - Warranty
COMPLAINT: INTERIOR TRIM AROUND THE ENTRY DOOR HAS COME COMPLETELY LOOSE AND =
NEEDS TO HAVE THE STAPLES REMOVED AND TRIM STAPLED BACK TO THE WALL AND STAPLE —
MARKS FILLED WITH PUTTY —
CAUSE: Door trim coming off _—
CORRECTION: Took piese off removed the stapels and then i re stapled it and filled the holes. And then ——
the other side was loose and i shot some stapels in it and filled them
Labor -
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW 18.50
Subtotal for Job #5: 18.50
Job #2 - Warranty
COMPLAINT: CITY WATER INLET CONNECTION IS BROKEN
CAUSE: City water inlet broke off
Page 2 of 3

AL
© 2025 Integrated Dealer Systems



CORRECTION: Removed the rest of the city water inlet and replaced it with a new one. Work properly now

S
Labor o
Code Description Mechanic Total ~
Z990 MISC LABOUR CODE (EXTERNAL) JTW 55.50 §
Parts -
Part # Description Qty Price Total
10-1105 62165 PW METAL MPT CITY WATER 1.00 16.32 16.32
FLANGE
Subtotal for Job #2: 71.82
Job #6 - Internal
COMPLAINT: NO POWER TO THE WATER HEATER
CAUSE: No power to water heater ==
CORRECTION: Checked everything and it came down to a blown fuse outside on the water heater it self. | —
replaced the fuse and it works properly now —
Labor =
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C =
Subtotal for Job #6: 0.00
Parts Total: 28.32
Labour Total: 527.25 g o
Sublet Total: 0.00 no
Extras Total: 0.00 = S
WORK ORDER TOTAL: 555.57 g ®
Thank you for being a valued customer. We appreclate your business. > _t_h
labor is guaranteed for ays from invoice date. Guarantee is limite g =
?i‘lwgrk perfogmed. éor.gequenigag ()'J(amages are not 20\!91‘:—:3. ;‘-\lJLquaranteedegrk m 8
must be completed in our service department. E o
Customer Signature : Date. 2918ep.2026 g
A
=
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