FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $185.00
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Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-69-02-00-000705 Compartment Door - Exterior/Compartment Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-27 13:16:50 :: COMPARTMENT DOOR IS HITTING
THE FRAME Side compartment door hitting in the corner Adjusted the frame so the door wouldn't hit the door.
Door shuts properly now
Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 2 Operation Code Operational Description
10-7-15-16-000144 Entry Step - Weld - Frame & Chassis/Manual Entry Step/Repair or Replace/
Structure
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-27 13:28:49 :: ENTRY STEPS NEED ADJUSTED,
HITTING DOOR FRAME Door hitting stairs Adjusted the door and is not hitting the stairs anymore
Model# DIr Sub Hrs 0.25 Sub Labor Amt $46.25
Serial# Appr Hrs 0.25 Appr Labor Amt $46.25
Notes
Labor
Line# 3 Operation Code Operational Description
30-101-24-00-001079 Sliding, Pocket Door Track - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-27 13:37:52 :: CLOSET DOOR CEILING TRACK HAS
RIPPED OUT OF THE CEILING AND NEEDS TO BE RE-INSTALLED BH TALKED TO JOHN ABOUT THE SLIDING
DOOR INSTALL AND THE RAIL FALLING Door track come out of the ceiling So i took track off and found there
wasn't any support in the ceiling. So i had to use toggle bolts to secure track to ceiling. Door work properly now.
Had to put stops in track so the door wouldn't come off track. Good to go now
Model# Dir Sub Hrs 2.00 Sub Labor Amt $370.00
Serial# Appr Hrs 2.00 Appr Labor Amt $370.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 4 Operation Code _ Operational Description”
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/

Resecure or Tighten/No Tread Code
Complaint, Cause, Correction



Original Note : bhoffman@americanrvcenter.com, 2025-09-27 13:40:50 :: INTERIOR TRIM AROUND THE ENTRY
DOOR HAS COME COMPLETELY LOOSE AND NEEDS TO HAVE THE STAPLES REMOVED AND TRIM STAPLED
BACK TO THE WALL AND STAPLE MARKS FILLED WITH PUTTY Door trim coming off Took piese off removed
the stapels and then i re stapled it and filled the holes. And then the other side was loose and i shot some stapels

in it and filled them

Operational Description
City Water Connection - Plumbing/Fresh Water Supply/Replace/No Tread Code

Sub Labor Amt $18.50
Appr Labor AmtS$18.50

Original Note : bhoffman@americanrvcenter.com, 2025-09-27 13:41:22 =: CITY WATER INLET CONNECTION IS
BROKEN City water inlet broke off Removed the rest of the city water inlet and replaced it with a new one. Work

Model# DIr Sub Hrs
Serial# Appr Hrs
Notes
Labor
Line# 5 Operation Code
60-136-01-00-001480
Complaint, Cause, Correction
properly now
Model# DIr Sub Hrs
Serial# Appr Hrs
Notes
Submitted Labor Amt $527.25
Parts & Freight  $0.00
Total $527.25
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Sub Labor Amt $55.50
Appr Labor Amt $55.50

Approved Labor Amt $527.25
Parts & Freight ~ $0.00
Total $527.25
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



