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Claim CLAIM32024 (C3875332) Last Modified By
Changed
Reference Repair Repairing dealer Labor warranty Date of
Claim no. start date Repair date VIN Pre-auth Dealer name rate rate Type Purchase
CLAIM32024 77834 9/17/2025 10/23/2025 AYDTSGP26T7100538 PA03915317 1194 Basden’s American 180.00 0.00 WARR 1/1/1970
(C3875332) 600 E Baseline Rd
Evansville, IN 47725
Deny litem Qty Dealer Part Appr Sub
code  number Name Quantity Returned price Markup total Freight  Freight Sublet Status
345675  Bottle - LP - 20# - Dual Listed - CSA 1 1 72.24 30.00 93.91 0.00 0.00 0.00 Approved
7 7/30/25-within krv 25 Component Model 1
93 769052 1 (0] 17.72 30.00 23.04 41.61 41.61 0.00 Approved
Dealer claimed 23.02 inv 5058059 shows cost at 17.72 Component Serial Number hole
93 672546  Refrigerator - Refrigerator Door - Black - Fits 1 0 526.68 30.00 684.68 88.10 88.10 0.00 Approved
- GPV1OFGNBB-R & GPV10FGNBB-L
Dealer claimed 684.68 inv 5056116 shows cost at 526.68 Component Model 1 Component Serial Number scratch/dent
93 672545  Refrigerator - Freezer Door - Black - Fits - 1 0 292.87 30.00 380.73 0.00 0.00 0.00 Approved
GPV10FGNBB-R & GPV10FGNBB-L
Dealer claimed 380.73 inv 5056116 shows cost at 292.87 Component Model 1T Component Serial Number scratch/dent
93 721310 DresserTop-13" x 42" SG 1 (] 6.17 30.00 8.02 41.61 41.61 0.00 Approved
Dealer claimed 8.02 inv 5059956 shows cost at 6.177 Component Serial Number scuffed/chipped
99 699762  A/C - 5K BTU - GE - Room Air Conditioner - 1 0 425.12 30.00 552.66 70.00 0.00 0.00 Approved
129/16" x 16 7/16" x 15"
Paid krv cost 25 30 mu/freight Component Model 1 Component Serial Number Incorrect AC in unit
99 410460  A/C - Ceiling Assembly Kit - Advent Air - 1 0 78.50 30.00 102.05 20.00 0.00 0.00 Approved
w/Thermostat - Flash Cool
Paid krv cost 25 30 mu/freight Component Model 1 Component Serial Number Incorrect AC in unit
14 699762  A/C- 5K BTU - GE - Room Air Conditioner - 1 0 501.54 0.00 501.54 0.00 0.00 0.00 Denied
12 9/16" x 16 7/16" x 15"
Dealer claimed 841.69/1094.20 over KRV cost Component Serial Number x
14 410460 A/C - Ceiling Assembly Kit - Advent Air - 1 0 110.78 0.00 110.78 0.00 0.00 0.00 Denied
w/Thermostat - Flash Cool
Dealer claimed 179.10/232.83 over KRV cost Component Serial Number x
Deny code Operation Description Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status
6200208B LP Bottle - Replace 0.2 0.2 36 0 1 0.2 Approved
Complaint LP TANK WILL Notes Stock
NOT FILL

Cause Lp tank wont fill. 36
Correction During pdi noticed Ip tank wouldnt fill. Tried adjusting tank

to allow for flow to fill and could not. Replaced tank.

KRV — Labor time approved in accordance with Keystone RV's flat rate
manual.

VCB: Vendor Charge Back item
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Deny code Operation Description Sub hours  Apvd Hours
2300102A Entrance Door - Hinged - Repair 0.2 0.2
Complaint ENTRY DOOR
NEEDS ADJUSTED

Deny code

Deny code

Deny code

Deny code

Cause Adjust entry door

Correction During pdi noticed entry door would not latch properly.
Check hinges to be good. Adjusted striker plate. Door shuts better
KRV — REPAIR ONLY approved.

Labor amt  Sublet Qty Base Hours  Status

36 0 1 0.2 Approved

Operation Description Sub hours  Apvd Hours  Labor amt  Sublet Qty Base Hours  Status
33002028 Blind - Venetian - Replace 0.2 0.2 36 0 1 0.2 Approved
Complaint HOLE IN THE

BLIND VALANCE ABOVE

COUCH

Cause Holes in fabric above couch blinds

Correction During pdi noticed that the fabric on the blind cover had a

hole on both sides where a screw was put and then removed.

KRV — Labor time approved and adjusted in accordance with Keystone

RV's flat rate manual.

Operation Description Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status
4152006B Refrigerator - GE Residential -Refrigerator 1 1 180 0 1 0.5 Approved

Door

Complaint DENTS AND

SCRATCHS ON FRIDGE

AND FREEZER DOOR

Cause Dents in both doors

Correction During pdi noticed thatthe freezer door had a dent and
fridge door had scratches on it

KRV — Labor time approved and adjusted in accordance with Keystone
RV's flat rate manual.

Operation Description Sub hours  Apvd Hours

3102008B Countertop - Bedroom - Replace 1 1

Complaint BUNK ROOM

COUNTER TOP DAMAGED

Cause Bunk room countertop damaged

Correction During pdi noticed that the counter top in the bunkroom had
to gouges taken oout of it

KRV — Labor time approved and adjusted in accordance with Keystone
RV's flat rate manual.

Operation Description Sub hours  Apvd Hours
4106206B A/C - Dometic - Replace - 1.5 1.5

Complete

Complaint UNIT WAS BUILD

WITH A FURRION AND A

DOMETIC A/C PER

KEYSTONE IT SHOULD BE

DOMETIC

Cause Wrong ac unit

Correction During pdi noticed that the rear ac unit was dometic and
front ac unit was a furrion. Took multiple pictures of ac unit on camper.
Parts requested for dometic unit

KRV- approve to replace a/c unit due to wrong one being installed

Labor amt  Sublet Qty Base Hours  Status

180 0 1 0.5 Approved

Labor amt  Sublet Qty Base Hours Status

270 0 1 1.5 Approved
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Submitted parts & sublet 2,457.41 Approved parts & sublLet1,845.09
Submitted labor & subLet 738.00 Approved labor & subLet 738.00
Submitted freight 171.32 Approved freight 261.32

Total Submitted 3,366.73 Total approved2,844.41



