WO #; 77832

CUSTOMER WORK ORDER

Customer: 1000 - BASDENS AMERICAN Stock # 11657

RV -

Tag:

Author: BH

Location: 1005 CHECK PREAUTH see if
ashlee has got forest river to pay for the
door

Stock Desc: 2026 TT FOREST RIVER
CHEROKEE GREY WOLF 29NM
Chassis #: 4X4TCKE29TK097079
Serial #: 4X4TCKE29TK097079
Mileage: 0

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 17 SEP 25
Promised:

Date Sched:
Completed: 30 SEP 25
Warr. Date:

Job #PDINTT - Internal

COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: New pdi.

CORRECTION: Brought camper in. Torqued lugg nuts to 110ft Ibs. Brought all tires including Spare to
65psi. Checked roof found voids pictures taken. Jacked both axels up to check breaks and ebreaks to be
working. All clearnace and break lights working. Found voids on exterior of unit. Pured both Ip tanks and
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filled. Went inside camper after connection to city water. Found scratch on freezer door of fridge. Cabinet g g’
door with holes all over it. Slideout has trouble going in and out. All plumbing works on city. Range fan wa
works. Awning fabric im good condition and awning hardware works well. Microwave works, fridge works, ,-?-, g
all outlets work. Ac unit works. Furance and water heater work. Water pump works. City fill and fresh tank Z o
fill in good condition. Range top works. Tv anetnna works at all three locations. Stablizer jacks work. Bunk ;’: I
room latch for top bunk holds. Both fold down couches work. Electric fire place works. Outside grill works. =2
Unit passed Ip drop test. Company decaladded. Black tank flush works. Control board and lights work on ';,' S
12v. Outside light works drian valves work plumb traps work. Tank sensor read well. o]
>
Labor =
Code Description Mechanic Total 2
7991 MISC LABOUR CODE (INTERNAL) ccv N/C <
Z991 MISC LABOUR CODE (INTERNAL) CCcv N/C =
Z991 MISC LABOUR CODE (INTERNAL) Ccv N/C ——
Z991 MISC LABOUR CODE (INTERNAL) Ccv N/C =
Z991 MISC LABOUR CODE (INTERNAL) Cccv N/C —
Parts : —
Part # Description Qty Price Total ——
13034 55362 STD BATTERY BOX 1.00 N/C N/C
Other Services .
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 2.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Warranty
COMPLAINT: MANY VOIDS ON THE ROOF
CAUSE: Voids on roof
CORRECTION: During pdi noticed voids in dicor on roof as well as cracking in dicor around solar conection
filled voids with dicor.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) ccv 37.00

2
Subtotal for Job #1: 37.00 2
-q
Job #2 - Warranty §
COMPLAINT: VOIDS AROUND THE SIDE OF THE UNIT
CAUSE: Multiple voids in unit exterior
CORRECTION: During pdi noticed mutiple voids are seals on exterior of unit. Ran clear silcone to seal
voids
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ccv 37.00 —
Subtotal for Job #2: 37.00 —
Job #4 - Warranty ———
COMPLAINT: OUTSIDE SHOWER LEAKS ——
CAUSE: Outside shower leaking. —
CORRECTION: Outside shower was leaking. Checked connections and they were lose at hot and cold and
shower. Tightned all three and shower stopped leaking
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) CcCcv 18.50
Subtotal for Job #4: 18.50
Job #5 - Warranty o
COMPLAINT: BATHROOM DOOR DOESNT LATCH 5 @
oo
CAUSE: Bathroom door will not latch g §
m -
H
CORRECTION: During pdi noticed bathroom door was not latching. Too, screws out and pulled latch as far Jg’ i
forward as possible. Door Iat hes now. m S
~o
Labor g
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) ccv 37.00 g
Subtotal for Job #5: 37.00
Job #6 - Warranty ——
COMPLAINT: THE FRONT DOOR HAS A SCRATCHON IT =
CAUSE: Front door has scratch ]
CORRECTION: During pdi noticed front entry door has scratch on it, Parts request put in ——
not replacing =
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ccv 37.00
Subtotal for Job #6: 37.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We apprecialbe your business,
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

0.00
166.50
0.00
0.00
166.50

Date: 30 Sep 2025
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