FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INGC CLAIM 2446567
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4TCKE29TK097079
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 094 / 094A
abor rate: ;
;w;E: ::IFORMATION 189,00 HEM # Ciclrehigod
DEALER RO # 77832
CLAIM START DATE 09/24/2025
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
20-44-19-00-000553 Roof Moldings - Front or Rear - Exterior/Roof/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrveenter.com, 2025-09-24 13:1 0:37 :: MANY VOIDS ON THE ROOF Voids on
roof During pdi noticed voids in dicor on roof as well as cracking in dicor around solar conection filled voids with
dicor.

Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00

Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Operation Code Operational Description
20-43-19-00-004330 Spot Seal Exterior (Dealer) - Exterior/Exterior Miscellaneous/Reseal/No Tread

Code ‘

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-24 13:11:05 :: VOIDS AROUND THE SIDE OF THE
UNIT Multiple voids in unit exterior During pdi noticed mutiple voids are seals on exterior of unit. Ran clear
silcone to seal voids

Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00

Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Operation Code Operational Description
60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-24 13:11-58 :: OUTSIDE SHOWER LEAKS Outside
shower leaking. Outside shower was leaking. Checked connections and they were lose at hot and cold and
shower. Tightned all three and shower stopped leaking

Model# DIr Sub Hrs 0.10 Sub Labor Amt $18.50

Serial# Appr Hrs 0.10 Appr Labor Amt$18.50
Notes
thank you
Operation Code Operational Description
20-66-02-17-000672 Striker Plate or Door Lock - Exterior/ Entry Doors/Adjust/Latch

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-24 131 2:22 :: BATHROOM DOOR DOESNT LATCH
Bathroom door will not latch During pdi noticed bathroom door was not latching. Too, screws out and pulled



latch as far forward as possible. Door lat hes now,

Model# DIr Sub Hrs 0.20 Sub Labor Amt $37.00
Serial# Appr Hrs 0.20 Appr Labor Amt$37.00
Notes
Labor
Line# 5 Operation Code Operational Description
20-66-01-00-000658 Entry Door - Exterior/Entry Doors/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-09-24 13:12:43 :: THE FRONT DOOR HAS A SCRATCH
ONIT Front door has scratch During pdi noticed front entry door has scratch on it. Parts request put in
Additional Note : bhoffman@americanrvcenter.com, 2025-09-24 13:13:01 :: ENTRY DOOR AHS A DECAL
Model# DIr Sub Hrs 1.60 Sub Labor Amt $296.00
Serial# Appr Hrs 0.20 Appr Labor Amt $37.00
Notes
where is your completed, signed and dated DAF? ***PER THE DAF GUIDELINES, DEALERS
SHOULD ATTACH ALL COMPLETED, SIGNED AND DATED DAFS TO THE VIN FILE WITHIN 3 DAYS
OF DELIVERY#***
thank you
done thank you
changed to repair code
thank you please use a Magic Eraser on the scratch
update Part only for entry door
Forest River authorized dealer part only, Forest River has no documentation on the issue when
dealer received the unit.
Dealer authorized .20 for trying to clean off door
thank you
Submitted Labor Amt $425.50 Approved Labor Amt $166.50
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $425.50 Total $166.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Farest All repairs described have been inspected and are satisfactory.

River Policies.



