A Warranty Authorization Form Date: 10/30/2025

ALLIANCE
A=A

General Information

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 105467 Unit: 7M5TD292XTC307174
600 E Baseline Rd

Evansville, IN 47725 Series: Delta Model: 2026DEL262RB

Ph. (812) 867-5200 Notes: 9/22/25: Danielle -- Sent lines 4 & 5 to the vendor
cbruce@americanrvcenter.com Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
(812) 867-5200 600 E Baseline Rd

Evansville, IN 47725
cbruce@americanrvcenter.com Email: bhoffman@americanrvcenter.com

Return Fax #:

Operation Line 1

Flat Rate Code: 14069 PANEL - IN SLIDEOUT - WALL - REPAIR Fault Code: POOR PERFORMANCE
(Photos required)

Serial #: Model #: Notes: 10/28/25-SP- THIS IS STILL APPROVED, JUST OPENING LINE SO
THEY CAN ADD A LINE TO PA. PER BEN IN SERVICE @ AMERICAN RV

Problem: small wall in the slide room has come apart and cable for the usb charger have came Time Requested: 1
apart and needs to be put back together Time Allowed: 1

Cause: Bench seat Sublet Repairs: 0.00
Remedy: Removed panel. Removed screws holding front trim. Put screws in new spot. Removed
screws on upper trim. Put back in nea spot. Stapled back panel and putty holes.

Part Return Req: No
Status: Approved

Operation Line 2

Flat Rate Code: 14009 BLIND - REPLACE (Photo of data tag, defect, and full Fault Code: PART MISSING
view required)(Auth required if United Shade)

Serial #: Model #: Notes:

Problem: THERE IS BLIND MISSING NEAR THE SINK AND STOVE (((WINDOW IS 36X15))) Time Requested: .5
Cause: Blind/ VALANE Time Allowed: .2
Remedy: PARTS MISSING Sublet Repairs: 0.00

Part Return Req: No
Status: Approved with Modifications



Operation Line 3
Flat Rate Code: 22656 USB - REPLACE (Photos required) Fault Code: POOR PERFORMANCE

Serial #: Model #: Notes:

Problem: THE USB IS NOT WORKING IN THE SLIDE ROOM NEAR THE RECLINER Time Requested: .1
Cause: Port Time Allowed: .1
Remedy: Wired up USB port Sublet Repairs: 0.00

Part Return Req: No
Status: Approved

Operation Line 4
Flat Rate Code: 12059B ROOF COVERING - REPAIR Fault Code: VENDOR

Serial #: Model #: Notes: 9/23/25: Danielle -- Alpha Systems approves for up to 5 hours to reseal this
unit’s roof. 9/22/25: Danielle -- Sent to the vendor please allow 48 hours for vendor
response ( Business days )

Problem: LOOK AT THE ROOF THE SEALANT IS NOT SKINED OVER AND LEAVES AND Time Requested: 10
DESBRE STICKS TO IT Time Allowed: 5

Cause: Roof Sublet Repairs: 0.00
Remedy: please let me know what you recommend

Part Return Req: No

Status: Approved with Modifications

Operation Line 5

Flat Rate Code: 14009 BLIND - REPLACE (Photo of data tag, defect, and full Fault Code: VENDOR
view required)(Auth required if United Shade)

Serial #: Model #: Notes: 9/22/25: Danielle -- Approved with .2/hr for labor 9/22/25: Danielle -- Sent to the
vendor please allow 48 hours for vendor response ( Business days ) 9/18/25-SP- |
WILL NEED THE DATA TAG UPLOADED TO THIS LINE IN ORDER TO PROCESS PA
REQUEST.

Problem: BLIND ON THE END OF THE SLIDE WILL NOT ROLL UP ON THE REAR MIGHT BE Time Requested: .4
THE ONLY ONE DOWN
Cause: Blind WILL NOT ROLL BACK UP

Remedy: Removed blind and adjusted screws on the side. WILL NOT ROLL UP NEED TO
REPLACE

Part Return Req: No

Time Allowed: .2
Sublet Repairs: 0.00

Status: Approved with Modifications



Flat Rate Code: 10063A SLIDEOUT - ADJUST - ELECTRIC  Fault Code: MISALIGNED

Serial #: Model #: Notes:

Problem: CHECK THE SLIDE ROOM IT IS NOT MAKING A CLUTCHING SOUND BUT Time Requested: .5
CUSTOMER SAYS IT IS CLOSED MIGHT NEEDS TO BE ADJUSTED Time Allowed: 5
Cause: Slideroom Sublet Repairs: 0.00

Remedy: Took pics of slideroom in to far. Opened up and adjusted to shut right. Moved bell in.
Part Return Req: No
Status: Approved

Flat Rate Code: 12022 COMPARTMENT DOOR - SEAL - REPLACE Fault Code: LEAKS
(Photo required)(Vendor auth required)

Serial #: Model #: Notes:

Problem: THE SEAL IN THE OUTSIDE COMPARTMENT ON THE SLIDE ROOM IS COMING Time Requested: .2
OFF Time Allowed: .2
Cause: found the the compartment door was leaking Sublet Repairs: 0.00

Remedy: replaced the seal and it stopped
Part Return Req: No
Status: Approved



