AMERICAN

RV

CUSTOMER WORK ORDER

WO #: 77811 (Appointment Date: 15 SEP 2025 - Time: 09:30am)

Customer: 55241 - KERN, JOHN -
812-677-2909

Tag:

Author: BH

Location: 0930 BH TO CLOSE

Stock #: 11324

Stock Desc: 2024 TT COACHMEN
FREEDOM EXPRESS 274RKS
Chassis #: 5ZT2FESB4RW029108
Serial #: 5ZT2FESB4RW029108
Mileage: 0

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 15 SEP 25
Promised:

Date Sched:
Completed: 30 SEP 25
Warr. Date: 16 SEP 24

Job #1 - Warranty

COMPLAINT: A/C KEEP SHORT CYCILING KEEPS RUNNING BUT THE COMPRESSUE KEEPS

SHUTTING DOWN

CAUSE: AC is not cooling

CORRECTION: Plugged in the shore power and then turned on the thermostat. Set the thermostat to 60
degrees. Let the AC run for fifteen minutes and check the amp draw on the black wire to the compressor.
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Amp draw was at 9.8 at 88 degrees outside. The RLA is rated to 12.2-and the AC will not climb past 9.8. Put a2
thermometers in the intake side and the return of the AC to check the temperature difference. 80 degrees in e
and 70 degrees out. Filled out the warranty paper for a new AC. -‘Z g
(]
Labor 23
Code Description Mechanic Total 2 o
Z990 MISC LABOUR CODE (EXTERNAL) JRK 277.50 %
Z990 MISC LABOUR CODE (EXTERNAL) SAR 185.00 =
Z990 MISC LABOUR CODE (EXTERNAL) JRK 92.50
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00 g_==
EDF ENVIROMENTAL DISPOSAL FEES 1.00 100.00 100.00 =
PARTS 30% A/C UNIT 1.00 81.47 81.47 —
PARTS 30% CONTROL BOX 1.00 28.97 28.97 =
PARTS 30% T-STAT 1.00 11.54 11.54 =
Subtotal for Job #1: 776.98 =
Job #2 - Warranty
COMPLAINT: 2 BLINDS ONE IN THE HALL WAY AND BED ROOM THE TALL AND SKINNY ONES DO
NOT GO UP VERY WELL
CAUSE: Blinds have weak tension
CORRECTION: Pulled both blinds down then pulled them again to go up. Blinds start to go up then stop in
the middle. Putin PO for 2 new blinds.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 74.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Parts
Part # Description Qty Price Total
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F100422716 SHADE, ROLLER E SERIES BASELINE 2.00 30.85 61.70
16 X

Other Services ‘
Code Description Qty Price Total
FRT UPS-ROLLER SHADES 1.00 15.85 15.85
Subtotal for Job #2: 151.55
Parts Total: 61.70
Labour Total: 629.00
Sublet Total: 0.00
Extras Total: 237.83
WORK ORDER TOTAL: 928.53

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guarantesd work
must be completed in our service department.

Customer Signature : ‘

Date: 04 Oct 2025
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