\/ KEYSTONE

Root Approved Actual
Operation Description Sublet Sub Hours Hours hours Qty
2300102F Entrance Door - Hinged - 0 0.2 0.2 1

Adjust Door or Lock

42020148 Awning - Main - Hardware - 0 03 0.2 H

Enner Arm - Rear

6104203A Shower/Tub - Drain - Repair 0 0.3 0.5 - i

2315408A Window - 47" or Less - Seal O 0.6 0.2 1

Glass to Frame

Pre-Authorization mumber; FREAUTH23514 1.1

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header-information and the parts section on the
claim form.

‘I'he labor section does not need to be filled cut on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return to Keystone RV Company.

Base hours Complaint/Cause/Correction

0.2

0.5

Corl;ipiai;lt: ENTRY DCOR NEEDS .
ADRISTED

Canse: Entry door needs adjusted

Correction: During pdi noticed entry door was
not shutting propecdy and wouldnai lazéh. Adjust
striker plate by moving bottom end forward and
tightened back. Checked and door latches better
Complaint: THE AWNING ARM KEEPS
GETTING STUCK

Cause: Awning arm hanging up

Correction: During pdi i noticed awining amm
was hanging up. Saw a gap from arm to mount.
Took screws out and adjusted over. Arm opens
and shuts well.

Complaint: SHOWER CONNECTION I8
LEAKING

Cause: Leaking from shower connection
Correction: During pdi noticed water was
leaking from threads of shower. Took shower
head connection off and and cleaned out where
threads were, Onced clean out reconnected to
shower. Checked for l¢aks amd non were found.
Compiaint: 3 WINDOWS ARE MISSING
SEALER

Cause: Gaps in windowDuring a pdi noticed
gaps in window were it was just metal and no
foamn. Taped off window and put clear siticone
im gap to fili. Ran finger to round off and ¢lean
excess silicone otf.

Correction: During a pdi noticed gaps in
window were it was just metal and no foars,
Taped off window and put clear silicone im gap
10 fill. Rap finger to round off and clean excess

silicone off.




\/ KEYSTONE

Pre-Authorization

Pre- PREAUTH235 Reference no. 77734 Stains Approve

Authorization 14 d

aumber (PAQ3917465)

Servicing Dealer 1194 Name Basden's American RV Address 600 E Baseline Rd VIN 4YDTSGM25T7100857 Retail sold on

Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form., )

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the
claim fonm.

The labor section does not need fo be filled cut on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return to Keystone RY Company.



