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CUSTOMER WORK ORDER
WO #: 77751 (Appointment Date: 05 SEP 2025 - Time: 09:30am)

(T

Customer: 21435 - EDWARDS, JAMES Stock #: 11242 Invoice #:

R. - 812-309-0641 Stock Desc: (11242) 2023 KEYSTONE Date In: 05 SEP 25

Tag: COUGAR HALF-TON 30BHS Promised: 30 SEP 25

Author: GA Chassis #: 4YDTCGP25PL500486 Date Sched:

Location: 0918 GA TO GET WITH JRK Serial#: 4YDTCGP25PL500486 Completed: 18 SEP 25

ON THIS Mileage: Warr. Date: 18 AUG 22
Licence:

Job #1 - External
COMPLAINT: BLACK TANK LEAKS WHEN IT IS OVER FILLED

CAUSE: Bathroom all goestoblack tank
CORRECTION: Customer said when running shower it goes to his black tank only. Put hose in shower and

let run. Checked board and it said black tank was full open valve on black tank to make sure board was
right. Black tank emptied shower is connected to wrong tank

mo
Labor =1
Code Description Mechanic Total E o
Z990 MISC LABOUR CODE (EXTERNAL) N/C ) ?D
Z990 MISC LABOUR CODE (EXTERNAL) ccv N/C 8 =
7990 MISC LABOUR CODE (EXTERNAL) CCV N/C ;S :
Other Services = ;ﬁ
Code Description Qty Price Total n o
SS SHOP SUPPLIES 1.00 N/C N/C i)

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: GREY TANK IS PLUMMED TO THE BLACK TANK

CAUSE: Shower is plummed into the black tank.

I

CORRECTION: Pulled underbelly to see the Tank schematics. Pulled inside water outlets under panels and
examined the drain and vents schematics. Brainstormed on how to cut and cap the current Shower drain
and routes im gonna run new shower drain and tie into current drain and vent on grey tank. Ben advised me
that shower has to go to front grey tank which in that case i have to remove the shower pan to gain access
to top of front grey tank. To remove remove shower pan i have to disassemble and remove the entire
shower door, liner, drain and fixture. With the way there was only about a 6in x 6in corner of the grey tank
that could be tapped into, i pulled the grey tank vent out of tank and Y'd it off at that point. | cut off the
manufacturer 4x's 22 degree angled concoction and had to brainstorm and play with angles to clear the
subfloor supports and angle it correctly to clear into the small clearance of the wall. After i had my layout
planned i marked them with there angles and primed and glued them together. | finagled my new
replacement into place and connected it to the vent tube and tank grommet and tightened coupler in place.
Positioned Shower pan in place and connected the Ptrap to new drain. Temporarily hooked up shower
faucet and water tested drain. Removed faucet. Screws Pan into position. Screwed Liner in place. Installed
faucet, wand holder and hose guide back into place. Installed shower door and recaulked all seems i had
broken. Cleaned up my mess and tools and wrote my notes.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JRK 540.00

LI
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Z990 MISC LABOUR CODE (EXTERNAL) JRK 360.00
Parts
Part # Description Qty Price Total
428004 1.5" PIPE COUPLER 1.00 2.59 2.59
89-8067 90 STREET ELBOW 1 1/2" 1.00 3.81 3.81
11-0369 3 Way Elbow; 1-1/2 Inch Hub: ABS Pla 1.00 13.04 13.04
100815 Fitting - ABS - Str Elbow - 1 1/2" - 3.00 1.51 453
Other Services
Code Description Qty Price Total
PARTS 1.5" SLIP CAP 1.00 4,99 4.99
Subtotal for Job #2: 928.96
Job #3 - External
DOOR CODE IS 47546 ON DEMAND CODE IS 1968
Subtotal for Job #3: 0.00
Job #4 - External
TRIP PLANNED FOR SEPTEMBER 16TH
Subtotal for Job #4: 0.00
Parts Total: 23.97
Labour Total: 900.00
Sublet Total: 0.00
Extras Total: 4.99
WORK ORDER TOTAL: 928.96

Thank vou for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are nol covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 18 Sep 2025
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