AMERICAN

CUSTOMER WORK ORDER
WO #: 77718 (Appointment Date: 02 SEP 2025 - Time: 05:30pm)

Customer: 48240 - CARTER, BRENT - Stock #: 11653 Invoice #:

812-626-2014 Stock Desc: 2026 TT FOREST RIVER Date In: 02 SEP 25

Tag: CHEROKEE GREY WOLF 29TE Promised:

Author: GA Chassis #: 4X4TCKE26TX167320 Date Sched:

Location: 0910 BH TO CLOSE Serial #: 4X4TCKE26TX167320 Completed: 10 SEP 25
Mileage: Warr. Date: 29 AUG 25
Licence:

Job #1 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THE SHOWER IS LEAKING BY THE TOILET SIDE WHEN

TAKING A SHOWER. IT DRAINS PRETTY GOOD WHEN THE SHOWER HEAD IS AIMED TOWARDS
THE DRAIN, BUT IS LEAKS WHEN IT HITS THE SIDE.

CAUSE: Shower leaking

CORRECTION: Customer stated shower leaking when water hits the shower doors by toilet. | found one
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small area that it might be coming from. | put clear silicone in that spot. | couldn't get it to leaking L5
0 2
Labor k-
Code Description Mechanic Total 3
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 o =
Z990 MISC LABOUR CODE (EXTERNAL) JTW 37.00 i
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 E §
= &5
Subtotal for Job #1: 37.00 =
Job #2 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THE REAR ENTRY DOOR HAS TO BE SLAMMED HARD TO
CLOSE. =
CAUSE: Back entry door hard to open —
CORRECTION: Adjusted the hinge and the striker and door closes properly now —_—
Labor —
Code Description Mechanic Total ==
Z990 MISC LABOUR CODE (EXTERNAL) JTW 55.50
Subtotal for Job #2: 55.50
Job #3 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THE RANGE VENT IS MAKING A VERY LOUD NOISE
CAUSE: Hood fan making noise
CORRECTION: After inspection of the hood fan. The fan blade was hitting on the screen. So i put a shims
on the mounting bracket to give the fan blades more clearance. Fan works properly now.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW 18.50
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Subtotal for Job #3: 18.50

Job #4 - Internal

CUSTOMER WOULD LIKE TO SEE ABOUT GETTING A PRICE TO ADD BLINDS TO THE ENTRY
DOORS.

Labor

Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #4: 0.00

Job #5 - Internal
COMPLAINT: CUSTOMER WAS UNABLE TO GET THE EMERGENCY EXIT TO OPEN

CAUSE: Exit window wont open

CORRECTION: | opened all 3 exit windows they work properly.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C

Subtotal for Job #5: 0.00

Job #6 - Internal
COMPLAINT: CUSTOMER ADVISES THAT SLIDE ROOM IS OUT ALL THE WAY THERE IS MORE OF A
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GAP AT THE BOTTOM THAN THE TOP ;;.U’ £
g
CAUSE: Slideroom more of a gap at bottom than top % csb
CORRECTION: After inspection of the slide room. It is within the tolerance of BAL spec. % o
m &
Labor z %
Code Description Mechanic Total S
7990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Subtotal for Job #6: 0.00
Job #7 - Warranty
COMPLAINT: ONE OF THE CABINET DOORS ABOVE THE RANGE VENT IS NOT EVEN WITH THE ——
OTHER ONE —
CAUSE: Cabinet doors not even ———
CORRECTION: Adjusted the doors. They are even now —
Labor . —
Code Description Mechanic Total ———
Z990 MISC LABOUR CODE (EXTERNAL) JTW 18.50
Subtotal for Job #7: 18.50
Job #8 - Warranty
COMPLAINT: ONE OF THE CURTAIN RODS AT THE WINDOW BY THE DINETTE BROKE.
CAUSE: Curtain rod broken
CORRECTION: Inspection of the curtain rod found that is broken and putin a parts request. Got the part
and replaced the broken one. All good
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Labor =
Code Description Mechanic Total o
Z990 MISC LABOUR CODE (EXTERNAL) JTW 18.50 ~
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 E
Parts ®
Part # Description Qty Price Total
A285 A285 SIDE CURTAIN HOLD DOWN 1.00 5.41 5.41
Subtotal for Job #8: 23.91
Job #9 - Warranty
COMPLAINT: THE 30 AMP OUTLET DOES NOT STAY CLOSED
CAUSE: 30 amp plug wont stay closed e —
CORRECTION: Inspection of the plug. The factory set it right in the middle of a rib. And then they tightened =
down the screws and bowed the plastic and the receptacle door wouldn't stay shut. Even when i cut out for —
the rib. So i got a new receptacle and cut clearance spots for the rib. —
Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 -
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JTW 55.50
Parts
Part # Description Qty Price Total
5496 A10-30INBKVP 30A POWER INLET - 1.00 44.33 44 .33
BLACK
Subtotal for Job #9: 99.83
o0
55
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Parts Total: 4974 ms
Labour Total: 203.50 =R
Sublet Total: 0.00 e
Extras Total: 0.00
WORK ORDER TOTAL: 253.24
Thank you for being a valued customer. We appreciate your business.
A1l labor is guaranteed for 20 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work —
must be completed in our service department. D te. 10 Se 2025 E———
Customer Signature : ate: P =
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