RV

CUSTOMER WORK ORDER

WO #: 77712
Customer: 34550 - BROWN, JR., JERRY Stock #: 11664 Invoice #:
- 812-430-0565 Stock Desc: 2026 5\WW KEYSTONE Date In: 02 SEP 25
Tag: COUGAR HALF-TCN 26RKE Promised: 04 SEP 25
Author: BH Chassis #: 4YDFCGM20TV501593 Date Sched:
Location: 0915 BH TO CLOSE Serial# 4YDFCGM20TV501593 Completed: 15 SEP 25
Mileage: Warr. Date: 04 SEP 25
Licence;
Job #PDINFW - Internal
PDI - NEW FIFTH WHEEL
Labor
Code Description Mechanic Total
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JTW N/C
7991 PDI NEW FIFTH WHEEL (INTERNAL) JTW N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 12.00 N/C N/C
Subtotal for Job #PDINFW: 0.00

Job #FPDINFW - Internal
COMPLAINT: FINAL PDI ON NEW FIFTH WHEELS

CAUSE: Final pdi

CORRECTION: I just did the pdi everything looks great on this unit. | did adjust the entry door it works
better now. And left 1/3 in fresh tank for demonstration.

Labor

Code Description Mechanic Total
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL JTW N/C
Parts

Part # Description , Qty Price Total
SRM27 GROUP 27 DC BATTERY 1.00 N/C N/C
5516 A10-3050FHVP 30M-50F PIGTAIL 1.00 N/C N/C

Subtotal for Job #FPDINFW: 0.00

Job #MONSTER - Internal
COMPLAINT: MONSTER SEAL IN ALL TIRES

CAUSE: Monster seal

CORRECTION: Jacked up each tire let all the air out pumped in the monster seal. Added the correct air
pressure in. A total of 5 tires. And put the monster seal stickers on camper.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
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Subtotal for Job #MONSTER: 0.00

Job #4EVERBATT - Internal

COMPLAINT: "FOREVER START" BATTERY PROTECTION
*LIFETIME WARRANTY - ORIGINAL OWNER ONLY**
CAUSE: Forever start

CORRECTION: Got a can and sprayed the battery terminals

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Subtotal for Job #4EVERBATT: 0.00
Job #1 - Warranty
COMPLAINT: BOTH LP TANKS WILL NOT FILL
CAUSE: tanks will not fill
CORRECTION: replace the tanks
Labor
Code Description Mechanic Total
Z990 MISCELLANEOQUS REPAIR BRM 72.00
Parts
Part # Description Qty Price Total
66-4907 L.P.CYLINDER 30 LB. PW 2.00 103.88 207.76
Subtotal for Job #1: 279.76

Job #2 - Internal
COMPLAINT: WHEN TURNING THE VALVE TO CITY FRESH TANK AND FILL THE WATER PUMP
TURNS ON

CAUSE: Pump runs when you turn to fill

CORRECTION: Call company and the said is normal

Labor
Code Description Mechanic Total
Z990 MISCELLANEOQUS REPAIR JTW N/C

Subtotal for Job #2: 0.00

Job #3 - Internal
COMPLAINT: INSTALL CUSTOMER TV AND MOUNT

CAUSE: Install tv

CORRECTION: Had to find the backer board and then shot screws in it and hooked up tv and it works
properly

Labor

Code Description Mechanic Total
Z990 A\ JTW N/C
Z990 W\ JTW N/C

Subtotal for Job #3: 0.00

Job #4 - Internal
COMPLAINT: THE SOFA IS NOT WORKING AND HAS NO POWER
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CAUSE: Unplugged from the wall

CORRECTION: Looked behind the recliner and found that it was un'plugged. Plugged the recliners in and

they work. Told the customer it may come unplugged again during travel.

Labor

Code Description Mechanic Total
Z990 MISCELLANEOQUS REPAIR SAR N/C

Subtotal for Job #4: 0.00

Parts Total: 207.76

Labour Total: 72.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 279.76

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work perfermed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 15 Sep 2025
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