A Warranty Authorization Form Date: 10/2/2025

ALLIANCE
A=A

General Information

Basden RV Qenter, Inc. DBA/ American RV Pre-Auth #: 106347 Unit: TM5FA2828TAOL1847
600 E Baseline Rd

Evansville, IN 47725 Series: Avenue Model: 2026 AVE23ML

Ph. (812) 867-5200 Notes:

cbruce@americanrvcenter.com Status: Approved with Modifications

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
(812) 867-5200 600 E Baseline Rd

Evansville, IN 47725
cbruce@americanrvcenter.com Email: bhoffman@americanrvcenter.com

Return Fax #:

Operation Line 1

Flat Rate Code: 18005 12 VOLT - DIAG Fault Code: MISWIRED

Serial #: Model #: Notes:

Problem: GREY TANK WON'T READ Time Requested: 1.5
Cause: Filled the grey tank up and it wouldn't read. Draned the tank.Cut the underbelly and Time Allowed: 1.5
located the grey tank. Checked wires and connections. Went inside and removed the controll Sublet Repairs: 0.00

panel. Inspected all wires and connections. | found a grey wire that didnt have anything on it.

Remedy: Hooked up city water and started filling the grey tank. Hooked up the grey wire coming
through the eall and secured it to the grey wire that comes off the board. The grey tank is reading.
Installed controll panel. Taped up underbelly.

Part Return Req: No
Status: Approved

Operation Line 2

Flat Rate Code: 18028 SPEAKER - WIRING - REPAIR Fault Code: MISWIRED

Serial #: Model #: Notes:

Problem: SPEAKER ON INSIDE IS INOP Time Requested: .3
Cause: Speaker inop. Time Allowed: .2
Remedy: Pulled the speaker and inspected the wires. Tested wires leading to speaker. Removed Sublet Repairs: 0.00

the radio and inspected the wires. One side is on channel A and the other is on B. Swapped wires
to side A and the speaker is now working. Installed radio and speaker.

Part Return Req: No
Status: Approved with Modifications



Flat Rate Code: 20044 TOILET - REPAIR INSTALL (model and serial Fault Code: IMPROPERLY INSTALLED
are required)

Serial #: NA Model #: NA Notes:

Problem: THE BLACK TANK FLUSH IS LEAKING Time Requested: .75
Cause: the vaccum breaker for the tank flush is leaking. Time Allowed: .75
Remedy: The fittings are tight. removed and replaced cone washers. turned on water hose and Sublet Repairs: 0.00

tested. no leaks present after replacing the cone washers
Part Return Req: No
Status: Approved



